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1. Heau u 3212494 AUCHHUILINHBI

PaGouast mporpamMma AWCIUIUIMHBI SIBJISETCS YacThbl0O OCHOBHOW 0Opa30oBaTeIbHOM
MpOrpaMMbl  MOJATOTOBKM MaructpoB mo HamnpasieHuio 43.04.02 Typusm (marucrepckas
nporpamma TexHOIOr s OpraHU3alui MEXIYHAPOIHOTO U BHYTPEHHETO TypU3Ma).

eas TUCHUIIMHBI:

Huctummuaa «OO01mmast Teopust Typu3Ma U TOCTCIIPUUMCTBA)» HAINPaBJIICHA HA OBIIAJCHHE
TEOPETUYCCKIUMH 3HAHUSIMH O 3aKOHOMEPHOCTSIX (YHKIIMOHHPOBAHHS CHUCTEMBI TYpH3Ma, O
(GyHIaMEHTAILHBIX OCHOBaX TOCTEIPUHMMCTBA B TYypU3ME, O CYIICCTBYIOIIUX METOIUKAX
MEHE/I)KMEHTa COBPEMEHHOTO OTEJII U COBPEMEHHBIX CHCTEMax OpraHM3allH ero paboThl, Ha
dopMupoBaHue y OyayluxX CIEUUAIMCTOB IIEJIOCTHONM CHCTEMbl 3HAaHUM O TypusMe H
rOCTENPUUMCTBE, Ha OBJIa/ICHHE OCHOBHBIMU HAyYHBIMHM KOHLEHIUSMU TYpHU3Ma.

Peanuzanuss moCTaBIeHHOW [EIM  MpEANojaraeT pa3BUTHE y  MarucCTPaHTOB
MIPOCTPAHCTBEHHOTO MBIIIJICHUS U OMPENIEICHHOI0 MacCUBa TEOPETUYECKUX 3HAHUNH U METOJIOB
WCCJICIOBAHMSI, HEOOXOIMMBIX JIJISl YCIICITHON pabOTHl B COBPEMEHHOM TYypPHUCTCKOM OM3HECe.

3apaum IUCHUIIHHBI:

no02omosums MarucTpaHTOB, BIAJCIONIMX MPAKTUYECKUM HHCTPYMEHTApHEM U
[IEHHOCTHBIMHM YCTAaHOBKAMH W 3HAHUSMH, BKIFOYAIOMIUMU B ceOsl (paKThl, MHCHHS, TIOHSTHS,
MpEeJICTaBICHUS, TEOPUU, IPUHIIUIBI, KOHIEMIINH, 3HAYUMbIE CBSI3M M UJAEU O FOCTEIIPHUHMCTBE
KaK O T7100a7ThHON COIMATbHO-9KOHOMHYECKOH YIIPABIIIEMOM cHCTEME,;

chopmuposams HABBIKU, MO3BOJSIOMNE 3()PEKTUBHO HUCHOIB30BATh WHCTPYMEHTHI U
METO/IbI OPTAaHU3AIMOHHO-YIIPABIECHYECKON JISATEIHPHOCTH B cpepe Typru3Ma M TOCTEIIPUUMCTBA,
a TaKXkKe COBPEMEHHBIX JOCTH)KEHHH HAyKHM M TEpPEelOBbIX TEXHOJOTHMH B HAy4YHO-
MCCIIEI0BATENbCKUX paboTax B chepe Typusma;

npuobwums K  METOJlaM  OpPraHHU3aI[MOHHO-YIPABIECHYECKOW  JEATEIBHOCTH |
MIPOBEJICHUIO KOMIUICKCHBIX HAyYHBIX UCCIICOBAHMI B c(hepe Typu3Ma U FOCTCIIPUIMCTBA,

oamb npedcmasieHue 00 OCHOBHBIX MPHUHIIMIIAX OPraHU3AIMOHHO-YIPaBIECHYECKON
JESTEIILHOCTH B c(hepe TypHu3Ma U TOCTEIPHUMCTBA; chepe Typu3Ma i roCTeIIPUIMCTBA.

OOw1ast TpyA0EMKOCTh AUCHUIUIMHBI JJ11 OYHON M 3a04HOM popM 00yueHHsI cOCTaBIsET 2
3auéTHBIC eAMHMUIIBI (J1anee — 3. e.), 72 Jaca.

s nHeBHOM (GopMbl 00ydeHus: aynuTopHble 3aHsATHS — 30 4yacoB, caMoCTOSATENbHAs
pabota — 42 yaca, KOHTPOJIb — 3a4eT

s 3a04uHOM (OpPMBI OOYUCHHS: ayIUTOPHBIC 3aHATHS — 12 9acoB, caMOCTOSITEIbHAS
pabota — 56 "acoB, KOHTpOIb 4 Yaca.

2. IlepeyeHpb MJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 TUCHHUIINHE, COOTHECEHHBIX
¢ IJIAHMPYEMbIMH pe3yJIbTaTaAMM 0CBOEHHUsI 00pa30BaTeIbHOM MPOrPaMMbl
B pezynomame uzyuenus oucyuniunsvt 00y4aomuiics O0JIHCEH:

[udp xomnereHuun 3HaTh YMETh BIIAJIETh
YK-3. OCHOBHBIE KaTETOPUH | OPraHU30BBIBAaTh U HaBBIKAMH B
Crniocoben U IIOHATUS TEOPUU PYKOBOIUTH pabOTOM | OpraHM3aluu U
OpraHU30BbIBATH U Typu3Ma; OCHOBBI KOMAaH/Ibl, PYKOBOJZICTBA
PYKOBOJIUTH pabOTON | OpraHu3anuu BbIpabaThIBaTh paboToif KOMaH IbI,
KOMAaH/IbI, TYPUCTKOH KOMAaH/IHYIO BBIPa0OTKH
BbIpabaThIBast JIeATEIIbHOCTH CTpaTeruro s KOMAaHJTHOU
KOMAaH/IHYIO paboThl B KOMaH/IE; JIOCTUKEHUS CTpATeTnuu JJIst
CTPATEruIo s TEOPETUUECKHUE IIOCTaBJIEHHOM LIEJIH JOCTHKEHHUS
JTOCTHKEHHUS OCHOBBI ITOCTaBJIEHHOM 1IEJIN
ITOCTABJIEHHOM IIEJIM | CTPATETHYECKOTO




YOpaBICHUS IS
IOCTIDKEHHUS
OCTaBJICHHOM IEJIN

oTpaciii Typu3Ma

OTpaciii Typu3Ma

VK-5. METOIOJIOTUIO U IPUMEHSTh HaBbIKAMH
Crniocoben OpraHU3alOHHbIE METOJI0JIOTHIO IIPUMEHEHHUS
aHAIM3UPOBATH U OCHOBBI MEKKYJIBTYPHOTO | METOJOJOTHH U
YUUTHIBAT MEKKYJIBTYPHOTO B3aUMO/IENCTBYS, OpraHU3aIMOHHBIX
pasHoobpasue B3aMMOJIEHCTBYS, METO/IBI ydeTa OCHOB
KYJITYp B IPOIIECCE | METOBI y4€ETA U 0COOEHHOCTEH MEKKYJIBTYPHOTO
MEKKYJIBTYPHOTO IPUMEHEHHUS] Pa3sHOOOpPasHbBIX B3aMMO/ICHCTBYS,
B3aUMOJCUCTBUSA 0COOEHHOCTEN KyIbTyp B METOJbl y4dera
PasHOOOpPa3HBIX TYPUCTCKOI 0CcoGeHHOCTElH
KYJIBTYD B JEATETBHOCTH pa3zHo00pa3HbIX
TYPUCTCKOIA KYIBTYp B
JEATEeIIbHOCTU TYPUCTCKOMN
JIESTENBHOCTH
[TK-4. TEOpETUYECKUe [IPUMEHSATH Hagsikamu
OCHOBBI TEXHOJIOTHUH | TEOPETUYECKUE IpUMEHEHHUS
Branets yIpaBJIeHHs OCHOBBI TEXHOJIOTHH TEOPETHYECKHX
TCXHOJIOTHAMA IIEPCOHAJIOM, METO/IbI | YIPABJIEHHS OCHOB TEXHOJIOTHI
YUPaBJICHIA OLIEHKH €r0 IIEPCOHAIIOM, METO/IBI yIpaBJIeHUs
IIEPCOHAIIOM, NeSATeTbHOCTH Ha OIIEHKH €ro [IEPCOHAIIOM,
METOaMH OLICHKH IpEIIPHATHSIX NeATEeIbHOCTH Ha METO/Ibl OLIEHKH €r0
Cro ACATCABHOCTH HA | grpacii Typusma IPaKTUKE JEATEIBHOCTH Ha
HPCAUPHATHSX HPEANPUSATHI HPENPUATHSIX

OTpaciii TypusmMa

3. MecTo AUCHHMILUINHBI B CTPYKTYpe 00pa3oBaTe1bHOM MPOrpaMMbl

Kozx Yb OIIOII VY4eOHblii 610K

b1 broxk 1.lucuunuuuel (MOTyIHN)

B. Yactp, popMupyeMasi yuacTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHUN
b1.B.05 OO6m1as Teopust Typu3Ma U TOCTEIIPUUMCTBA

4. O0beM JAUCHHUILIUHDBI
aKaJeMHYeCKHX 4YacoB,

B 3a4YeTHBIX €IMHHIAX C YKa3aHHEeM KOJIH4YeCTBa
BBIICJCHHBIX HAa KOHTAKTHYI0 padory o0y4almmuxca ¢

npenojasaresieM (M0 BHAAM Y4eOHbIX 3aHAATHI) M HAa CAMOCTOSATEJbHYI padoTy
o0yyaromuxcs o HanpapJaeHuIo NOAroToBKN 43.04.02 «Typuszm»
st ouHoii popmbl 00yueHust

Bup yueOHoii padoThl Bcero CemecTtpsl
4acoB 1 2 3 4

AynurtopHsie 3anaTus (Ayna) (Bcero) 30 30
B TOM YHCIIC
Jlexumu (Jlek) 12 12
Cemunapckue 3anstus (C) 18 18
Nunusunyanbueie 3ausatus (MHm)
CamocrosiTesbHast padoTa 42 42
odyuarmerocs (CPC) (Bcero)

IIpome:kyTOUHAs aTTeCTANMS




3auer (3a4) 3au. 3au.
Dk3amen (Dk3)
Kypcosas padora (Kyp)
Kourpoasnas padora (KP)
Oo0was 23.e. 72 72
TPY/10€MKOCTh
st 3a04HO# popMBbI 00yUeHHS
Buj yueOHoit padoThl Bcero Cemectpsl
4yacoB 1 2 3
AyautopHble 3ansaTus (Ayn) (Bcero) 12 12
B TOM YHCJIE
Jlexiuu (JIek) 6 6
Cemunapckue 3anstus (Cem) 6 6
CamocrosiTeIbHAS pa6ora 56 56
odyuawuerocs (CPO) (Bcero)
IIpoMeskyTOUHasI aTTeCTALUSA
3auer (3au) 4 4
Ox3ameH (OK3)
KypcoBas patora (Kyp)
Oo0masn 23.e. 72 72
TPYA0E€MKOCTh

5. Copepxkanne AUCHMILVIMHBI, CTPYKTYPHPOBaHHOe IO TeMaM ¢ YKa3aHHEM
OTBE/ICHHOI'0 HA HUX KOJHMYECTBA aKaJAeMHYECKHUX YaCOB U BUI0B Y4eOHbIX 3aHATHI

5.1. Conep:xanue pa3iesoB AUCHUUILIMHBI, CTPYKTYPHPOBAHHOE 10 TeMaM

Ne | HaummenoBanue Coaeprxanue TUCHMILUIMHBI 10 TeMaM
n/n pa3aeia
AUCHHILIMHBI
1 | Teopernueckue Tema 1. UcTopus pa3BuTHSA TYPUCTCKOI HHAYCTPHH
OCHOBBI CHCTEMbI | FOCTENPUUMCTBA
TypH3Ma U IlosiBneHnne anemeHTOB Typu3Ma B [[peBHel ['pennn u Ux pa3BUTHE B
rocrenpuumcrBa | Cpengnue Beka. CTaHOBIEHHE MaccoBOro Typusma B HoBoe Bpems.

IlosiBneHne nepBbIX TYpUCTCKUX KomnaHui B XIX B. u
(dbopMHpOBaHUE PhIHKA TYPUCTCKUX YCIIYT K Hayaly nepBoi
MHpPOBOI BOMHBI. Pa3BuTHe Typr3ma Kak OTAEIbHOW OTpaciin
MHUPOBOM SKOHOMHUKH U CTAHOBJICHHE MACCOBOI'O TYpHU3Ma BO BTOPOU
nosioBuHE XX B. OcOOEHHOCTH COBPEMEHHOM TYpUCTCKOM
WHJyCTPUHU, OCHOBHBIEC TEHJCHIIUU €€ PA3BUTHS U IIEPCIIEKTUBbLI B
Hayase XXI B.




Tema 2. Oco0eHHOCTH TOCTHHHYHBIX YCJIYT, CHCTEMbI HX
KJIaccu(puKaumu

['ocTHHUIIA KaK TJIaBHBIN 3JIEMEHT MPEAPUATHI TOCTHHUYHOMN
nHayctpun. CoCTaBIIAIOIIAE TOCTUHUYHON yenyrd. OmnpenencHue u
YPOBHH TOCTHHUYHOTO MPpoaykTa. CHcTeMbl Kilaccu(uKaun
rocTuHUL. OCHOBHBIE TPeOOBaHM B €BPOIECIHCKON cucTeMe
knaccudukanuu oreneit. [IpodeccnonanbHbIe CUCTEMBI
kiaccupukanuu roctunui. Knaccugukanus rocTHHUYHBIX HOMEPOB.
AHanu3 XapakTepUCTUK TOCTUHUYHBIX PHIHKOB PETHOHOB MHpA.
EBponeiickast MOJiesTb TOCTUHUYHOTO OM3HEeca. A3HuarckKas
TOCTUHUYHAS UHAYCTPUs. AMEPHUKAHCKas CUCTEMa FOCTEIIPUAMCTBA.
I'octuHnuHbIi peiHOK BocTounoii EBpornbl, crpan CHI™ u Poccun.
OcHOBHBIE TECHICHIIUY TOCTUHUYHOT'O PhIHKA U TPUYHMHBI UX
IIPOSIBIICHUSL.

Tema 3. ®opMbl ynpaBjieHUs] COBPEMEHHBIM OTeJIeM.

[TonsiTve CTPYKTYpBI YIIpaBlIeHUs. 3BEHbSI U YPOBHU YIIPABIICHUS.
['opu3oHTaIbHOE U BEPTUKAJIBHOE pa3JieIeHue TPyAa: CYIIHOCTb U
pa3anyus.

Opranu3anuoHHas CTPYKTypa U (POPMBI YIIPABICHUS TOCTUHUIHBIMU
npeanpusTusiMu. Opraiu3alioHHasi CTPYKTypa YIpaBJICHUsI.
[TonsiTHE TUTIOB OpraHU3ALMOHHBIX CTPYKTYP U HauboJee
pacrnpocTpaHEeHHbIE TUIIBI B YIIPaBICHUECKOM MPAKTUKE TYPUCTCKOM
nesatenbHOCTH. Onucanue uX MPEeuMYyIIeCTB U HEJI0CTATKOB.
OcHOBHBIE 3Tarbl Mpolecca MPOEKTUPOBAHUS OPTaHU3aLMOHHBIX
CTPYKTYP.

OyHKIIMKA MEHEI)KMEHTA KaK OCHOBHON KOMIIOHEHT YIIPaBIICHUS
TypUCTCKO# opranuzanueii. Knaccuduxanus GpyHkimii
MEHE[KMEHTA.

Tema 4. [IpyHIMIIBI 1 METOAbI MEHEIKMEHTA B TYPHCTCKOM
HHYCTPHH.

OcHoBHbI€ ClTy>X0bI TOcTUHHULBL. CITy>KO0BbI 0TENS 1-Tr0 ypOBHS —
CI1y>KObI OPOHUPOBAHMSI, PACCENIEHUS, CEPBHUCA, KOHCHEPIKEB,
pacueTHOM YacTH, HKCIUTyaTallii HOMEpHOro (oH/1a, 0€3011aCHOCTH.
Bunpsl OpoHupoBanust B coBpeMeHHOM oTtene. [lonutuka
OpoHUpOBaHUS OTEJNA. THUIOJIOTHS COBPEMEHHBIX OTEJEH.
Onpenenenue cpeicTB pasMeIleHNs. [ OCTHHNIIA KaK OCHOBHOW THUII
CPEICTB pa3MellleHus. 'ocTuHNYHAs yciayra, ee 0COOEHHOCTH U
XapakTepuCTUKU. COCTaBHBIE YACTH TOCTUHUYHOIO IIPOAYKTA.
THUII0NOrusl COBPEMEHHBIX OTENICH. YIIPABICHUE OTEIEM IO
KOHTpakTy. CoJepkaHue KOHTPAKTa Ha YIPABIECHUE OTEJIEM.
@OpMBI KOHTPOJIS B IIPOLIECCE YIIPABIEHUS 110 KOHTPAKTY.
®panuaiizunr. [lorosop ¢paHmmsel, 00513aHHOCTH (hpaHUaii3zepa u
¢bpaHuaiizu o 1oroBopy ppaHmm3bl. ['OCTUHUYHBIE HENH U UX
Pa3HOBHUIHOCTH HAa COBPEMEHHOM F'OCTMHUYHOM PBIHKE. J[oroBop
apeHbl oTelNs Kak ¢popma yrnpaieHus UM. DYyHKIIUN, METOAbI U
CTUJIM YIIPABJIEHUS MPEANPUITHAMYU TOCTUHUYHON UHIYCTPHH.
[TnanupoBaHue Kak QyHKIMS TOCTAHUYHOTO MEHEIKMEHTA.
Crpaterus orens u ee popmupoBanre. CBOT —ananus. busznec —
IUIAaHUPOBaHKUE B TOCTUHUYHOM Omn3Hece. Opranuzanus Kak GyHKIUs
TOCTUHUYHOTO MeHekepa. MoTuanusa paOOTHUKOB TOCTUHHULIBI.
CoBpemeHHbIE TEOpUHM MOTHBALMK. KOHTpOJIb U METOBI KOHTPOJIS
paboThI IEpcoHaNIa B COBPEMEHHOM TOCTUHUYHOM IPEANPUSITHH.
DYHKIMOHAIBHOE NIpeAHA3HaYeHUue TOCTUHUL. DaKTOPBI




ONpeAeIeHUss TOCTUHUYHONW KOHUEIUU. Bubl KOHIENUUi
COBPEMEHHBIX OTeliei. MexyHapoaHble TOCTUHUYHBIE IIPaBUJIa.
Mex1yHapoHble HOPMATUBHBIE AKTHI, PETYIUPYIOLIME OTHOLIEHUS
OTEJIeH U TYPUCTUYECKUX ONEePATOPOB

Crparerus
ynpaBJeHus B
HHIYCTPUH
roCTeNpUUMCTBA

Tema 5. Opranu3anuoHHasi CTPYKTYPa FrOCTHHUIIBI

OyHKIMY U CITYyKObI OTeJs. YIpaBlieHYecKasi CTpyKTypa.
AIMUHUCTpATUBHAS CITyk0a. YTPaBJISIONIMA U €ro pOJib B KU3HU
orensi. Cinyx0a yrnpaBiaeHUs] HOMEPHBIM (OHIOM.
ABTOMaTH3UPOBAHHEIE CUCTEMBI yripaBiieHUs. CpeacTBa CBS3U.
XozsiictBeHHas ciyx0a. Ciyx0a opraHu3aiuy TUTaHus.
Kommepueckas cnyx6a. MHxkeHepHO-TexHIYecKas cinyx0a. Ciyxba
6e3onacHocTH. Ciry)x06a MapKeTHHTA.

Tema 6. YnpasiieHHe NepCOHATOM IOCTUHHIBI

Kanpogas ciny:x0a rocTHHUYHOr0 KoMIuiekca. TpeboBaHus K
KaJpOBBIM cITy:k0aM. DOpMUPOBAHHE TPYIOBBIX KOJJICKTUBOB.
Brnacte ¥ nu4HOE BAMSIHUE B TPYIOBOM KOJUIEKTHUBE OTEJIS.
[TnanupoBanue nepconana. [lonbop nepconana u peIHKH Tpy/aa.
Onenka nepconana. Ilpuem Ha paboty. BBenenue B TODKHOCTb U
OCBOCHHE CIEMATBHOCTA HOBOOpaHieM. PasButue u oOyueHue
nepcoHana. TekydecTb KaJpoB U METOJIbl OOPHOBI C HEH.
VYipaBieHre KauecTBOM yCIIyI COBpeMEHHOro orens. Kagectso
YCIIyT KaK 00beKT ynpapiieHUusl. OTHOCUTEIBHOCTh U METO/bI OLICHKH
Ka4ueCTBa yCIYI TOCTUHHUYHOI'O KOMILJIICKCA. CTaHI[apTI/I?,aIII/I?I n
cepTUdUKaLMs KauecTBa TOCTUHUYHBIX yciyr. Bceoliee
YHpaBHCHI/Ie KauecTBOM Kak HOBas KOHICIIIKWA T'OCTUHHUYHOI'O
MEHEKMEHTA.

Tema 7. Oco0eHHOCTH pa3MelleHUusl B Pa3JIMYHBIX BHAAX
Typu3Ma (peJIMrHO3HbIi, peKpealuoOHHbI 1 Jp.)

Krnaccudukanus CpEICTB pa3MenicHHs. OcobenHoctn
(G yHKIIMOHATBHO-TIAHUPOBOYHON OpraHu3aIiu CpEICTB
pasMCIiCHUsA IJid  pa3HbIX BHUAOB TYypU3Ma. qDYHKIII/IOHaJ'II)HO-
TUTAHUPOBOYHAS OpTraHu3aius KWiIoro sraxa. (DyHKIHOHAIBHO-

MJIAHUPOBOYHASI  OpPraHHU3aIUs HoMmepa.  DYyHKIIMOHAIBHO-
MJIAHUPOBOYHAS ~ OpraHU3ALMs IMOMEIIEHUH  OOIIECCTBEHHOTO
Ha3HAYCHUS. O YHKIIMOHATHHO-TUIAHUPOBOYHAS OpraHu3aIus
aIMUHUCTPATUBHBIX MOMeUeHnH. DPyHKIHUOHAIbHO-TNIAHUPOBOYHAS
OpraHu3aIus IMOMENECHU I WHXXEHEPHO-TEXHUYECKHUX i
XO03SIMCTBEHHBIX TTOMEIICHHH.

OcoOeHHOCTH OpraHM3aliu  00CTyKUBaHUS B CpeacTBax

pasMCIICHUs JJI pa3JIMYHBIX BUJJOB TypU3Ma.

Tema 8. Cnennduka pecTopaHHOro NPOU3BOICTBA
Pectopannslii 6u3Hec B Poccun u 3a pyodexom. Kiaccuduxanms
pecTtopaHoB. Pa3HOBHIHOCTH MPENNPHUATHI IUTAHUS TTPH
rocTuHMLAX. Tumsl pecropaHoB. [Ipon3BoICTBEHHAs 1E€ATEIBHOCTD
pectopanoB. TUnbl pecTOpaHHOTO OOCITYKUBaHHS. YIIPaBICHUE
nporeccaMy 00CTyKUBaHUS Ha MPEINPUATUSAX TUTAHUS
TOCTHHHYHOTO KoMITIekca. KynbTypa oOcimy:kuBaHus Ha
npeanpusTHsIX nutanus. OOciny)XKUBaHUE B TOCTUHUYHBIX HOMeEpax.
VYciioBUS MATaHUS K METOMIBI 00CTYy)KHBaHuUsl. BuIbI cepBuca.
O6cnyxuBaHue OaHKETOB U MEPOTIPUATHH.

XapaKTepuCTUKA M BHJIBI MEHIO.

Tema 9. Me:xkayHapoIHble NPaBHJIa pa3pelieHus1 KOHPIUKTOB
MEKAY NOCTOSILIAMHU, TYPOIIEPATOPAMH U NPEeANPUATUIIMH




FOCTUHUYHOI WHIYCTPHH.

Buapl KOHQIUKTOB B TOCTHHUYHOM OM3HECE U MIPUYHUHBI UX
nossieHud. PuHaHCOBasA OTBETCTBEHHOCTD XOTeJIbEpa 3a
HapYIICHUE YCIOBUN OPOHUPOBAHUS ITEPE]] ONIEPATOPOM M TYPUCTOM
(Dpankdyprckas Tabimia). OTBETCTBEHHOCTH ONiepaTopa mepe;
xorenbepoM. [IpaBa u 00sI3aHHOCTH TIOCTOSIIBIIA. MeToauKa
pa3pelieHus: CIOpoB B TOCTUHUYHOM OHM3HECE.

5.2 Pazgeinl

AUCHUIIVIMH € YKa3aHueM OTBCACHHOIoO Ha HHX KOJUYECTBa

aKaJeMH4YeCKHX YacoB M BH/JI0B YYeOHBLIX 3aHATHII 10 HANPABJIEHUIO TMOATOTOBKH
43.04.02 Typusm

Neo HaumeHoBaHue pa3jielia, TeMbl KosamyecTBo 4acoB
/1 JUCIHHUILINHDI
ouHas ¢opma/3aouHas popma
BCEro B TOM 4YHCJIe
Jlex C CPC | Kour
pPoJib
1 Pa3znen 1. TeopeTrnyeckue oCHOBBI 36/30 | 8/4 812 20/24
CHCTEeMbI FOCTENPUUMCTBA
Tema 1. Mctopust pa3BUTHS TYPUCTCKOU 9/6 2/0 | 2/0 5/6
UHYCTPUU FOCTEIPHUAMCTBA
Tema 2. OcoOeHHOCTh TOCTUHHYHBIX yciyT, | 9/8 2/2 | 2/0 5/6
CHCTEMbI UX KJIacCU(HUKALIH
Tema 3.®DopMbI yripaBiIeHUs COBPEMEHHBIM 9/8 210 | 2/2 5/6
OTeJeM.
Tema 4. [TpUHIMITBI U METO/IBI 9/8 212 | 2/0 5/6
MEHEDKMEHTA B TYPUCTCKOM HHIYCTPHUH.
2 Pa3nen 1. CtpaTternsi ynpasJjieHusl B 36/38 | 4/2 10/4 |22/32
WHIAYCTPHH FOCTENPHUMCTBA
Tema 5. OpraHu3annoHHas CTPYKTypa 9/8 2/0 | 2/2 5/6
TOCTUHHUIIBI
Tema 6. YrpaBneHue nepcoHaiom 9/8 2/2 | 2/0 5/6
TOCTHHHUIIBI
Tema 7. OcoOEHHOCTH pa3MeIIeHus B 6/6 2/0 4/6
Pa3IMYHBIX BUAX TypHu3Ma (PelTUTrHO3HbIH,
PEKpeaIoHHbIH U 1p.)
Tema 8. Cnenudpuka pecTopaHHOTO 6/9 212 4[7
IPOM3BOJICTBA B TOCTHHHIIE
Tema 9. MexnyHapoaHbIE TpaBUIIa 6 /7 2/0 4[7
pasperieHus KOHPIUKTOB MKy
TIOCTOSITBIIAMH, TYPOIIEPaTOpaMu 1
HPEIIPHUITHSIMA TOCTUHUYIHON MHIYCTPHH.




HpOMe)KyTO‘lHaH aTTeCTalud - 3a4eT

3au./ 4 3au./4

HToro yacos

72[72 12/6 | 18/6 42/56 | 3au./4

5.3. Conep:kaHue NporpaMMsl o TeMaM U BUIAM 3aHATHI

5.3.1. Coaepxxanue mporpaMMbl 1o TeMaM M BHJIaM 3aHATHIl VIS 0YHOH (opMbI
0o0y4eHHs 110 HaNpaBJeHN10 NoAroToBkHU 43.04.02 Typusm

Ne Tema Koa- Buabl yueOHBIX 3aHATHI H YueOHbIe BOIIPOCHI
n/n BO
4acoB
1 2 3 4
Tema 1. Jlexuus 1
Hcropus pasButus 1. JIpeBHuii nepuoj pa3BUTUS MPEANPUATHI UHIYCTPUU
TYPUCTCKOHN roCTENPUUMCTBA.
WHJyCTPUH 2. CpeHEeBEKOBBI TIEPUOJ] PA3BUTHS TPEANIPUATHI
roCTENIPUUMCTBA UHJYCTPUH FOCTEIPUUMCTBA.
3. [lepron HOBOTO BpEMEHM B Pa3BUTHUU TNPEANIPUATHI
roCTENPUUMCTBA.
Cemunap 1
JI-2 4. | 1. [losiBnenue snemenToB Typusma B JpeBHeit ['pennu u
1 ux paszsurue B CpeaHue BeKa.
C-24. | 2. CraHoBneHre MaccoBoro Typusma B HoBoe Bpems.
[losiBieHne nepBbIX TypuCTCKMX KommnaHuil B XIX B. n
(dopMHUpOBaHHE pBIHKA TYPUCTCKMX YCIyr K Hauaiy I
MupoBoii BOVHBI.
3. PazButue Typusma Kak OTJAEIBHONW OTPACcCiIM MHUPOBOM
SKOHOMUKHM M CTAHOBJICHHE MAacCOBOI'O TypH3Ma BO
BTOpOM MMOJOBUHE XX B.
4. OcOOEHHOCTH COBPEMEHHON TYPUCTCKON MHIyCTPUH,
OCHOBHBIC TCHACHIUU €€ PA3BUTHUS U IEPCIEKTUBHI B
Havane XXI B.
Tema 2. Jexuus 2
OcobeHHocTh 1. l'ocTHMIIa Kak TJaBHBIA AJIEMEHT MPEANpUITUN
TOCTUHUYHBIX YCIIYT, TOCTUHUYHON UHYCTPUU
CUCTEMBI UX 2. OcHOBHBIE TpeOOBaHUS B EBPOICHCKOW cCHCTEME
KJaccuukanum KJaccuukanuu orenei
3. AHaIIM3  XapakTepUCTHK TOCTUHUYHBIX  PBIHKOB
J[-0 4 | PETMOHOB MUpa.
) Cemunap 2
C-2 4. 1. EBporneiickasi MOJieNTb TOCTUHUYHOTO OM3HEca

2. AznaTckasi TOCTUHHYHAS HHIYCTPUST AMEpHKaHCKast
CUCTEMA TOCTEIIPUUMCTBA

3. l'octuaMYHEI peiHOK BocTouHO# EBporbl, cTpan
CHI u Poccun

4. OCHOBHbIE TEHJEHIINH TOCTUHUYHOTO PHIHKA U
IIPUYMHBI UX MPOSIBICHHUS.

5. OpraHuzanyoHHasi CTpyKTypa ¥ pOpMbI yripaBiIeHUs




Tema 3. @opmbl
yIpaBiIeHUs
COBPEMEHHBIM
oTeJeM.

Jlekuus 3
1.TToHsiTHE CTPYKTYPHI YIPaBICHUS. 3BEHbS M YPOBHH
yIpaBICHUS.
2.I'opr30HTaIBHOE M BEPTUKATIBHOE pa3JeiicHHE TPy Ia:
CYIIHOCTb U pa3IHyusl.
3.IloHsATHE TUTIOB OPTAaHU3ALMOHHBIX CTPYKTYP H
HauOoJee pacIpOCTPaHEHHBIC TUIIBI B YIIPABICHUECKON
MPAKTUKE TYPUCTCKOM NesTebHOCTH. ONMCcaHne ux
MIPEUMYIIECTB U HEAOCTATKOB.

Cemunap 3
1. OcHOBHBIE  3Tambl  Tpolecca  MPOSKTUPOBAHHS
OpTraHHU3AIMOHHBIX CTPYKTYP.
2. OyHKIIUM MEHEHKMEHTa KaK OCHOBHOW KOMITOHEHT
YIIPaBICHUS TYPUCTCKOW OpTaHU3AIHCH.
3. Knaccudukanus GyHKIHMI MEHEDKMEHTA.

Tema 4.
[TpuHIMUIIBI 1
METO/IbI
MEHEPKMEHTa B
TYPUCTCKOMN
WHYCTPUHU.

JI-2 4.

C-2u.

Jlexkuus 4

1.OcHOBHBIE Ci1yx0bI rocTUHULBI. Ci1y>kO0bI 0TENA 1-T0
YPOBHS — CITY»Obl OpOHHPOBAHMS, pacceNeHus,
cepBHCa, KOHChEPXKA, pACUETHOMN YacCTH, dKCILTyaTalluu
HOMepHOTro GoH/Ia, O€30MACHOCTH —

2. Bunpl OpoHHpOBaHUS B COBPEMEHHOM OTEJNE —
[Tonutuka 6poHUPOBAHUS OTENS

3. Onpenenenue CpeacTB pa3MeIeHUs

4. Tunosorusi COBpEeMEHHBIX OTEJICH.

Cemunap 4.

1.YnpaBneHue oTeseM 1o KOHTPakTy

2.®panvaiizuar — Jloropop (paHImm3bl, 00S3aHHOCTH
¢bpanvaiizepa u ppaHyaii3u 1Mo JOrOBOPY (ppaHIIU3EI
3.MexnyHapoaHbIE HOPMATUBHBIE aKThI,
peryiupyomne OTHOIEHUS OTeNIel U TYPUCTUYECKUX
OIIEpaTOpOB.

Tema 5.
OpranuzanuoHHas
CTPYKTypa
TOCTUHUIIBI

JI-2 4.

C-2y.

Jlexuust 5

1.Cnyx6a ynpaBieHuss HOMEpHBIM (DOHIOM.
2.Xo3siicTBeHHas ciayx0a.
3.AIMUHUCTpATUBHAS CITyK0a.

4.Cny>6a opranu3aluy MUTaHMsL.
Cemunap 5

1. Kommepueckas ciyxoa.

2. lmxeHnepHo-TeXHUYecKas Ciryx0a
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Tema 6. Jlexuus 6
VYnpasnenue 1. CymHOCTh M cOJEp)KaHWE KOHIICTIIII YIPaBICHUS
MIEPCOHATIOM MIEPCOHAJIOM B TOCTUHUIIAX.
TOCTUHHUIBI 2. HpI/IHHI/IHLI U TCEXHOJIOTMU OpTraHu3alui YIIPaBJICHUA
IIEPCOHAJIOM B T'OCTUHHUIIC.
Cemunap 6
1. KagpoBas ciry:x6a rOCTHHHYHOTO KOMITJIEKCa
JI-2 5. 2. Briactp ¥ TMYHOE BIMSHUE B TPYJOBOM KOJJIEKTHUBE
C-2 o | OTOA
3. [InanupoBanue nepconasna
4. Pa3Butue u oOydeHue rnepcoHaia
5. TekydecTb KapOB U METO/IbI OOPHOBI ¢ HEH
6. KauectBo yciyr kak 00BEKT yIpaBIeHUS —
7. YrpaBieHue nporeccamu 00CiyKiuBaHHsI Ha
NPEINPUATHIX TUTAaHUS TOCTUHIYHOTO KOMILIEKCA.
8. O0cnyx1BaHNE B TOCTHHUYHBIX HOMEpax
Tema 7. Cemunap 7
Ocobennoctn 1. Kitaccudukanus cpecTB pa3MeeHus.
Pa3sMCILICHIA B JI-0 4. | 2. OCOOEHHOCTU CPEACTB pa3MEIIEHUs B PasIMYHBIX
Pa3IMYHbIX BUJAX C-2u. | Bumax TypHsMa;
Typusma 3. OYHKIMOHAJIBHO-TIAHUPOBOYHBIE 0COOCHHOCTH
. YHKII p
(peTUTHO3HBIH, )
PEKPCAITHOHHEIH K CPEICTB pa3MeIICHHS B pa3IMYHBIX BUIAX TypU3Ma,
ap.) 4
Tema 8. Cemunap 8
Crnenuduka 1. Pectopannsiii 6usHec B Poccuu u 3a pydexom.
pecTOpaHHOTO 2. Knaccudukanus pecTopaHos.
MIPOU3BOJICTBA JI-0 4. | 3. Pa3sHOBMAHOCTH IIPEANPUATHIL TUTAHHUS OPU
C- 24. | rocTUHHLAX.
4. Tunsl pecTOpaHoOB
5. Cucrema o0cayKUBaHUS MIPEANPUATHI MUTAHUS TIPU
TOCTHHHUIIAX.
Tema 9. Cemunap 9
MexayHapoIHbIe 1. Tumel, NPUYUHBI 1 METO/BI pa3peleHus KOHQIUKTOB
MpaBuUIa Ha MPEeANpPUITUAX TOCTUHUYHOTO CepBUCA U TypU3Ma.
paspenieHus 2. llpuumHBI, TOpOXIAIONIMEe BHYTpU(DUPMEHHBIC
KOH(IIUKTOB MEXY KOH(QJIUKTBI.
MOCTOSUTBIIAMH, 3. OcHOBHBIE TIPUYMHBI W METOABI TPEOJOJICHUS
TypoIlieparopamu 1 JI-0 . | KOH(IMKTOB C TypHCTaMH.
MPEIIPUATHIMH C- 24 4. Metoapl TIPeofoieHNsT KOH(PIUKTOB C TYypPHCTaMH.
TOCTUHUYHOMN Metoauku TpeojiofeHUs KOH(IIMKTHBIX CUTYaIUil BO
WHIYCTPUH. BpeMs CaMOW TYPUCTHUYECKOU MOE3/IKH.

5.CuctemMa  KOMMYHUKallMi  Ha  NPEANpPUATHAX
COLIMAIIBHO-KYJIBTYPHOIO ~ CE€pBUCa U TypHU3Ma.
BsaumopeiicTBue ¢ moTpeOUTENsIMU yCIyT.

5.3.2. Coagep:xaHue mMporpaMmsbl MO0 TeMaM M BHAAM 3aHATHH ISl 3204YHOM

(opMbI 00yueHus1 mo HanpaBiaeHnio noarorosku 43.04.02 Typusm
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Ne Tema Kou- Buabl yueOHbIX 3aHATHH U Y4eOHbIe BOMPOCHI
n/n BO
4acoB
1 2 3 4
Tema 2. Jlexknus 1
Oco0eHHOCTh 1. l'ocTuHMIa Kak TJIABHBIA DJIEMEHT MPEINPUATHN
TOCTUHUYHBIX JI-2 4. | TOCTUHUYHOM HHTyCTPHH.
1 | ycayr, CUCTEMBI UX 2. OcHOBHBIE TpeOOBaHUS B EBPONEICKON cucreme
KJIacCU(PUKAITHH C-0 4. | kmaccuuKauy OTENEH.
3. AHanM3  XapaKTEepPUCTUK  TOCTUHUYHBIX  PBIHKOB
PEruoHOB MHpA.
4. Mopaenu roCTUHAYHOrO OM3Heca.
Tema 3. ®opmbl Cemunap 1.
yIIpaBIICHHUS 1.IlonaTHEe CTPYKTYpHI YIpaBlIeHUs. 3BEHbSI U YPOBHU
COBPEMEHHBIM YIpaBICHHA.
—— 10 4. 2. 'opu3oHTaIbHOE U BEPTUKAIIBHOE pa3/iesieHre Tpyaa:
2. CYIIHOCTh U Pa3IN4Hsl.
C24. 3.0cHOBHBIE ~ JTambl  Mpolecca  MPOSKTUPOBAHUS
OpTraHU3AIMOHHBIX CTPYKTYP.
4. OyHKUMKM MEHEIKMEHTa KaK OCHOBHOHW KOMITOHEHT
YIPABJICHUS TYPUCTCKON OpraHU3aIuei.
5. Knaccudukanus Gynkunii MeHepKMEHTa.
Tema 4. Jleknusa 2.
[IpHHIUIE 1 1.OcHoBHbIE ci1y)0bI rocTuHULIBL. Ci1yXO0bI 0TeNs 1-10
METOIbI YPOBHSI — CITY>OBbI 6pOE{I/Ip0BaHI/I$I, pacceneHusi, CepBuca,
3. | menemkMenTa B JI-2 4. | KOHChEpIKa, paCUETHOM YaCTH, SIKCILTyaTalliu HOMEPHOTO
N ¢donma, 6e30MacHOCTH —
Typucrckon C-2 4. | 2. Bussl 6poHHPOBAHNUS B COBPEMEHHOM OTele —
HHAYCTPHH. [Tonutuka GpoHUpPOBaHUS OTENS
3. Onpenenenuie CpeacTB pa3MeLeHUs
4.Tumnonorusi COBpEMEHHBIX OTeJeH.
Tema 5. Cemunap 2.
OpranuzanyroHHast 1. Cnyx6a ynpaBieHuss HOMEPHBIM (POHIOM.
CTpYKTypa JI-0 u. | 2. Xo3stiicTBeHHas ciryk0a.
4. | TOCTHHHIIBI C-2 4. | 3. AaMuHHCTpaTHUBHAS CITyX0a.
4.Cny>»6a opranu3aiuy MUTaHMsL.
5.Kommepueckas ciayxoba.
6. lHyxeHepHO-TeXHUYECKas CIyxo0a.
Tewma 6. Jlexknus 3
VYmpasnenue JI-24. | 1. CymmuocTs ¥ coepkaHue KOHLENIHi ypaBIeHus
MIEPCOHAIIOM MePCOHAJIOM B TOCTUHHIIAX.
c TOCTHUHUIIBI C-2u. 2.1IpyHIUIIBI ¥ TEXHOJIOTUU OPTaHU3AIUU

yIIpaBJIEeHUA I€PCOHAIOM B TOCTUHUILE.
3. [ImarupoBaHue MepcoHaa.
4. KanmpoBas ciy»0a TOCTHHUYHOTO KOMITJIEKCA.
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Tema 8.
Cnenuduka
PECTOPAHHOTO
IIPOU3BOJICTBA

JI-0 4.

C- 24.

Cemunap 3

1. Pecropannsliii 6u3Hec B Poccuu u 3a pyoexom.

2. Knnaccudukanus pecTopaHoB.

3. Pa3HOBUIHOCTD MPENNPUATHIA MUTAHUS TPU

T'OCTHHUILIAX.

4. IIpon3Bo/ACTBEHHAS JEATEIEHOCTh PECTOPAHOB.

5. Tunsl pectopannoro odciyxuBanusi. OOCIy)KuBaHUE
B TOCTUHMYHBIX HOMEPAX. Y CIOBUS MUTAHUS U METOIbI
obciyxuBanusi. Buasl cepBuca. OOciyxuBaHue

0aHKETOB U MEPOTIPUSATHIA.

6. Yopasienue npoueccaMyu 00CITyKUBaHUS HA
MPEINPUATHIX TUTAaHUS TOCTUHUYHOTO KOMILIEKca. 7.
KynbTypa 00cinyxuBaHus Ha MPEANPHUATUAX TUTAHUS.
OOcnyXuBaHUE B TOCTHHUYHBIX HOMEpax. Y CIOBUS
MUTaHUS ¥ METOBI 0OCTy)KuBaHus. Buabl cepuca.
O06cnyxuBanrne 0aHKETOB U MEPOIIPHUITHH.

6. IlepeyeHb yueOHO-METOAUYECKOT0 OOecredeHHs /sl CAMOCTOSITeIbHONH PadoThl
no aucuunanHe «OQ0mas Teopus TypusMa u rocTenpUuMMCTBa»

6.1.

Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecHeYeHUusi IS CAMOCTOATEJIbHOM

padoThl MO AMCHUILIHHE VIS 00y4aromuxcss o4HOi ¢GopMbl 00ydyeHHs] MO HANPABJIECHHIO
noaroroBku 43.04.02 Typusm

Ne HaunmeHoBanue Koua- | Bonpocsl 11t caMOCTOATEIbHOIO ®opma
n/m | TeMbl BO H3y4eHust KOHTPOJIA
4acoB BBIINIOJIHEHH S
CaMoOCTOsSITe/1b
HOM padoThbI

1 Tema 1. Ucropus 5 1. [TosiBNEeHUE 371€MEHTOB TypHU3Ma B IIpoBepka
pa3sBUTUA JpeBHen ['pennn 1 ux pa3BuTHE B KOHCIIEKTa,
TYPUCTCKOMN Cpennue Beka. BBICTYIUICHHUS
VH]yCTPUH 2. CTaHOBJICHHE MacCOBOTO TypH3Ma B | Ha CEMHUHApeE,
rOCTENPUUMCTBA Hosoe Bpems. COCTAaBJICHHE

3.ITosiBeHME NEPBBIX TYPUCTCKUX pedeparos,
komnanuii B XIX B. u popmMupoBanue [pe3eHTalu
PBIHKA TYPUCTCKHUX YCIYT K Hayairy JOKJIaJIOB.
IIEpBON MUPOBOU BOWHBI.

4. Pa3BuTHe Typu3Ma Kak OTJEIbHON

OTpaciIyu MUPOBOUM DKOHOMHUKH U

CTaHOBJICHHE MacCOBOT'0 TYpU3Ma BO

BTOpOM MMOJOBHUHE XX B.

5. Oco0eHHOCTH COBPEMEHHOM

TYPUCTCKOU UHAYCTPUH, OCHOBHBIE

TEHJICHIIUN €€ Pa3BUTHS U IEPCIIEKTUBbI

B Hayaye XXI B.

2 Tewma 2. 5 1. TocTuHMIIA KaK TJIaBHBIN 2JIEMEHT [IpoBepka
OcobeHHOCTh NPEANPUATUI TOCTUHUYHOW HHIYCTPUM | KOHCIIEKTa;
TOCTHHUYHBIX 2. CocraBisroiye roCTHHNYHON BBICTYIUICHHS
YCIIYT, CUCTEMBI UX YCIIYTH. Ha CEMUHape,
KJaccu(ukanum 3. Onpenenenre M ypoBHH COCTaBJICHHE

TOCTUHUYHOTI'O ITPOJIYKTA. pedeparos,
4. CucteMsl Knaccu(uKaly TOCTUHUL | IPE3eHTalUn
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5. OcHOBHBIE TpeOOBaHUSA B
€BPOTICHCKON cUCTEME KIacCU(UKAITIN
OTEJEM.

6. [IpodeccnonanbHbBIE CUCTEMBI
KJIaCCU(UKAIIMYA TOCTUHUIL
7.Knaccudukarus TOCTHHUYHBIX
HOMEPOB.

8. AHanu3 XapakTepUCTUK
TOCTUHUYHBIX PHIHKOB PETHOHOB MHPA.
9.EBporetickast MOEITh TOCTHHUYHOTO
Ou3Heca.

10. A3marckasi TOCTHHUYHAS
HUHYCTpPHSL.

11. AMepukaHcKkas cuctema
rOCTEPUUMCTBA.

12. OcHOBHEBIE TEHAECHIIUA
TOCTUHUYHOTO PhIHKA U MPUYHHBI UX
MIPOSIBIICHUSI.

JOKJIaa0B.

Tema 3. @opmbl
yIpaBiIE€HUs
COBPEMEHHBIM
oTeTeM.

1. [lonsiTHe CTPYKTYpHI yIpaBIECHUS.
OpranuzanyoHHasi CTpYKTypa U (pOpMbI
yIpaBJIeHUs] TOCTUHUYHBIMU
MPEIIPUATHSIMH.
2.0praHu3alnoHHas CTPYKTypa
yIpaBJi€HUs. 3BEHbA U YPOBHU
yIIpaBJICHUS.

3.JIuneitHast, GyHKIMOHATIBHAS U
1ITabHasi OpraHU3alMOHHAs CTPYKTYpPHI
YIPaBJICHUS] COBPEMEHHBIM OTEJIEM.
3BEHbS U YPOBHU YIIPaBJICHMUS.

4. 'opu30HTANbHOE U BEPTUKAIBHOE
paszesneHne Tpyaa: CyIHOCTb U
pasnuuusl.

5.IToHATHE TUIIOB OPraHNU3ALUMOHHBIX
CTPYKTYD.

6. OcHOBHBIE 3Tambl Ipoliecca
MIPOEKTUPOBAHMSI OPraHU3aLMOHHBIX
CTPYKTYP.

7. OyHKIIMN MEHEHKMEHTA KaK
OCHOBHOI KOMITIOHEHT YIPaBICHUS
TYPHUCTCKOW OpraHU3alueH.

8. Knmaccudukarnus GyHkmii
MEHEPKMEHTA.

IIpoBepka
KOHCIIEKTa;
BBICTYIICHHS
Ha CeMMHape,
COCTAaBJICHHE

pedeparos,
MIPE3EeHTALUN
JOKJIa/10B.

Tewma 4. [IpuHUANBI
U METO/IBI
MEHEI)KMEHTa B
TYPUCTCKOMN
UHIYCTPHUH.

1. OcHOBHBIE CITY>KOBI TOCTUHUIIBL. 2.
Ciyx0bl oTens 1-TrO ypOBHS — CITYkKObI
OpOHHPOBaHUs, pacceleHus, CepBHca,
KOHChEPIKEB, pACUETHON YaCTH,
HKCIUTyaTalul HoMepHoro ¢poH/a,

2. Bunel 6poHrpoBaHus B
coBpeMeHHOM otedne. [lonuTuka
OpOHUPOBAHUS OTENS

3. Tumonorusi COBpeMeHHBIX OTEJIEH.
4. T'ocTuHUYHAS yCyTa, ee
0COOEHHOCTH U XapaKTEPUCTUKH.

IIpoBepka
KOHCIIEKTa;
BBICTYIUICHHUS
Ha CeMHHape,
COCTaBJICHHE

pedepatos,
IIPE3EHTALMH
JOKJIa/I0B.
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5. CocTaBHBIE YaCTU TOCTUHUYHOTO
MPOYyKTA.

6. YpaBlieHUE OTEJIEeM 110 KOHTPAKTY.
CopepxaHue KOHTpPaKTa Ha yIpaBJeHHE
OTeJIEeM.

7. ®panyvaitzunr. JloroBop ¢paHIIm3sbI,
o0si3aHHOCTH (ppaHUaiizepa u
(hpaHyYaii3u 1o J0roBOPY (PPAHIIHU3HI.

8. ['ocTMHWYHBIC [IETIH U HX
Pa3HOBUIHOCTH HA COBPEMEHHOM
TOCTUHUYHOM DPBIHKE.

9. ®dyHKIMH, METOJIBI U CTHIIN
yIpaBiIeHUS NPEAIPUIATUIMU
TOCTUHUYHON UHIYCTPHUH.

10. TlnanupoBanue KaK QyHKIIUS
TOCTUHUYHOTO MEHEDKMEHTA.

11. Ctpaterust pa3BUTHS OTEIIS U €€
¢dopmupoBanne. CBOT —ananu3 u
Ou3HEC — TUIAaHUPOBAHUE.

12. Opranuzanus Kak QyHKIUS
TOCTUHUYHOTO MEHEIKEPA.

13. MoTuBanus pabOTHUKOB
roctuHuUIbl. COBpeMEHHbIE TEOpUU
MOTHBAIIHH.

14. KoHTpOIb U METOJIBI KOHTPOJIS
paboTHI IEpCOHAJIa B COBPEMEHHOM
TOCTUHUYHOM MPEIIPUITHH.

Tema S. 1. ®yHKIUYU U CITYKOBI OTEISI. IIpoBepka
OpranuzanvoHHas 2. YrupaBneH4ecKasi CTpYKTypa. KOHCIICKTa;
CTPYKTypa 3.Cnyx0a yrpaBieHHsI HOMEPHBIM BBICTYIUICHHS
TOCTHHUIIBI ¢boHIOM. Ha ceMHUHape,
4. Xo3s1iCTBeHHAS CITyk0a. COCTAaBJICHHE
5.AIMUHUCTpATUBHAs CIIyX0a. pedeparos,
6.Ciry>x0a opraHu3amuy MATaHKS. MPE3CeHTAIUN
7.Kommepueckas ciryx0a. JIOKJIaJIOB.
8.MlmkeHepHO-TeXHUYeCcKas CIryx0a.
9.Cnyx0a 6e30macHOCTH.
10. Cxyx0a MapKeTHHTA.
Tema 6. 1. KagpoBas ciy>x0a TOCTHUHUYHOTO [IpoBepka
VYnpasnenue KoMmIuiekca. TpeGoBaHus K KaApOBBIM KOHCIIEKTA;
MePCOHAIOM CITyx)0am. BBICTYTUICHHS
TOCTHHUIIBI 2. ®opMupOBaHHUE TPYAOBBIX Ha ceMHUHape,
KOJIJICKTHBOB. COCTaBIICHHE
3. Briacte u IMYHOE BIIMSHUC B pedepatos,
TPY/ZOBOM KOJIJIEKTHBE OTEJISI. Ipe3eHTaIH
4 IlmannpoBaHue MepcoHaa. JIOKJIaJIOB.

5. Tloxbop mepcoHana v peIHKHU TPY/a.
OueHka nepcoHaa.

6. IIpuem Ha paboT.

7. BBenenue B 1ODKHOCTL U OCBOEHHE
CHEIMATbHOCTH HOBOOpAHIIEM.
8.PaszButne n o0yueHne nepcoHana.

9. YnpapneHue KaueCTBOM YCIyT
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coBpeMeHHoro oreins. KauectBo yciyr
KakK 0OBEKT yIpaBJICHUSI.
10.0OTHOCHATEIBHOCTE U METOBI OLIEHKHU
KayecTBa yCIyr TOCTUHUYHOTO
KoMIUIekca. BeeobOmiee YnpaBnenue
KauecTBOM Kak HOBasi KOHILIETILINS
TOCTUHUYHOTO MEHEDKMEHTA.

11. CrangapTu3anus u cepTuduKaIus
KauecTBa TOCTHHUYHBIX YCIYT.

12. Yupasnenue npoueccaMu
o0CTyKMBaHUS Ha MPEANPUATHIX
MUTAaHUS TOCTHHUYHOTO KOMITJICKCA.

Tema 7.
OcoGenHoctu
pa3MenicHus B
Pa3IMYHbIX BUJAX
Typu3Ma
(peTUTrO3HBIH,
PEKpeaMoOHHbIN 1

zp.)

1. Knaccuduxamms cpeacts
pa3MemieHus.

2.0co0eHHOCTH CPEACTB pa3MEILICHUS B
JUISL pa3JIMYHBIX BUJIOB TYpU3Ma.

3. OYHKIMOHAIBHO-TNIAHUPOBOYHAS
OpraHM3aLysl JKUJIOTO ITaXa.

4. QOyHKIIMOHATBHO-TITIAHUPOBOYHAS
OpraHu3anus HoMmepa.

5. OyHKIIMOHATBHO-TITIAHUPOBOYHAS
OpraHu3anus MOMETIECHUI
00LIECTBEHHOI'O Ha3HAYEHMUS.

6. @OyHKIMOHATBHO-TUIAHUPOBOYHAS
OpraHu3aIus aJIMUHUCTPATUBHBIX
HOMEIIEHUN.
7.OyHKIMOHAIBHO-TUIAHUPOBOYHAS
OpraHu3anysl TOMEIIEHHH HHKEHEPHO-
TEeXHUYECKUX u XO03HCTBEHHBIX
ITOMEUICHU M.

8.0co0eHHOCTH OpraHu3aIiu
o0CTyXKMBaHUSI B CpeACTBax
pasMelleH s Ui pa3IndHbIX BUI0B
TypH3Ma.

IIpoBepka
KOHCIICKTA;
BBICTYILJICHHS
Ha CeMUHape,
COCTaBIICHHE

pedepaTos,
Mpe3CHTaIH
JOKJIAJIOB.
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8 Tema 8. 4 1. Pecropannsiii 6usnec B Poccuu u 3a IIpoBepka
Cnenuduka pyoexom. KOHCIICKTA;
PECTOPaHHOIO 2. Knaccuduxanus npeanpusTHii BBICTYIUICHHUS
IIPOU3BOJICTBA MUTAHUA. Ha ceMHUHape,

3. Pa3HOBHIHOCTH MPEeANIPUATHI COCTaBJICHUE
MUTAaHUS OpU TocTUHULAX. Tunsl pedeparos,
pEeCTOpaHOB. Mpe3eHTaIH
4. ITpon3BoACTBEHHAS JESTEIbHOCTD JOKJIa/10B.
pEeCTOpaHOB.

5. Tumbl pecTopaHHOTO OOCTYKHBAHUS.

6.YnpasieHue npoueccamu

00CITy’>)KUBaHUSI HA TIPEATIPUATHIX

MUTAHUS TOCTUHUYHOTO KOMILIEKCA.

7. KynpTypa o0cimyXxuBaHus Ha

NPENIPUATHAX TUTAHUS.

OO6ciyXuBaHnE B TOCTUHHYHBIX

HOMEpax.

8. YcnoBus nuTaHUs M METOIBI

o0CITyKHBaHUS.

9. Buzel cepuca. OOciyxuBaHue

0aHKETOB U MEPONPUATHH.

10.XapakTepucTHKa ¥ BUIBI MEHIO.

9 Tema 9. 4 1. Tune, npuunHsl u  Metonsl | IIpoBepka
MexayHapoiHble paspelieHus KOH(JIUKTOB Ha | KOHCIIEKTa;
npaBuiIa MNPEINPUATHSIX TOCTUHHYHOTO CEPBHCA | BBICTYILICHHS
paspeuieHus U TYpU3Ma. Ha ceMHUHape,
KOH(IJINKTOB 2. [TpuunnsI, MOPOYK/IAIOIIHNE | COCTABICHUE
MEXIy BHYTpU(DUPMEHHBIE KOHPIHUKTHI. pedepaTos,
MOCTOSUTBIIAMH, 3. OcCHOBHBIE METOJBI TPEOJOJICHUS | IPE3CHTAIIH
TypoIlieparopamu 1 KOH(JIUKTOB C EPCOHATIOM. JIOKJIa/10B.
MPEIIPUATHIMH 4. Metoapl MpeooieHns KOHPINKTOB
TOCTUHUYHOMN C TYpUCTaMHU.

WH/TYCTPHH. 5. Metoauku MIPEOIOJICHUS
KOHQUIMKTHBIX CHUTyalluii BO BpeMms

CaMOW TYPUCTUYECKOMN MOE3/IKH.
6. Cucrema KOMMYyHHKAaluii  Ha

MPEATPUITHSIX COIMaILHO-
KyJIbTYPHOTO CEpBHCA U TypHU3Ma.
B3aumopeiictBue ¢ morpebutensiMu
YCIIYT.

6.2. IlepedyeHb yueOHO-MeTOANYECKOI0 00ecneYeHUs AJIsl CAMOCTOSITeJIbHON pPadoThI
N0 IMCHUILIMHE IJs1 Oo0y4Yamomuxcsi 3a04YHOH (opMbl 00y4eHHMs] MO HANPABJIEHHUIO
noaAroToBku 43.04.02. Typuzm

Ne
n/n

HaumenoBaunue
TeMBbI

Koa-
BO
4acoB

Bonpocs! 1J1st caMOCTOATEIBHOTO
HU3y4eHust

®opma
KOHTPOJIA
BBbINOJTHEHHU S
CaMoCTOsITe1b
HOM padoThbI
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Tema 1. Ucropus 1. IlosiBneHue 31EMEHTOB TypU3Ma B IIpoBepka
pa3BUTHS HpeBHeit ['penirin 1 uX pa3BUTHE B KOHCIIEKTA;
TYPUCTCKOM Cpennue Beka. BBICTYIUICHHUS
UHIYCTPUH 2. CtaHOBJIEHHE MAacCCOBOI'O TypU3Ma B | Ha CEMUHApE,
roCcTENpUUMCTBA Hogoe Bpemsi. COCTaBJICHUE

3.IlosiBieHME MEPBBIX TYPUCTCKUX pedeparos,

komnanuii B XIX B. u popmupoBanue [Ipe3eHTalUU

PBIHKA TYPUCTCKUX YCIYT K Hadaily JIOKJIJIOB.

IIEpPBOX MUPOBOW BOWHBI.

4.Pa3Butue Typu3Ma Kak OTAEIbHOU

OTpaciii MUPOBOI 3KOHOMUKHU U

CTaHOBJIEHUE MACCOBOI'0 TYypHU3Ma BO

BTOpOH 1oJj0BHUHE XX B.

5. OcobeHHocTH COBpEeMEHHOU

TYpPUCTCKOM UHTyCTPUH, OCHOBHBIE

TEHJCHLIUU €€ Pa3BUTHS U N1EPCIIEKTUBBI

B Hayasie XXI B.
Tema 2. 1. I'ocTuHMLIA KaK TJ1aBHBIN 3JIEMEHT [IpoBepka
OcoGeHHoCTh MIPEANPUATHI TOCTUHUYHON KOHCIICKTa;
TOCTHHUYHBIX WHIYCTPHH. BBICTYIUICHHUS
yCIyT, CUCTEMBI HX 2. CocTaBsIoINe TOCTUHUYHON Ha CeMHHape,
KiaccupuKanuu YCIIyTH. COCTaBJICHUE

3. Ompenenenue U ypoBHU pedepaTos,

TOCTUHUYHOI'O IPOAYKTA. IIpe3eHTalNH

4.Cuctembl K1accu(pUKAIUU TOCTUHHULL. | JTOKJIa/I0B.

5. OcHoBHBIE TpeOOBaHUS B

€BPOIEHCKOI cucTemMe Kiaccu(uKkanuu

otenei. 6.IIpodeccnonanpubie

CUCTEMBI KJIacCU(PHUKAIIMN TOCTUHHULL.

7. Knaccudukaiys rocTHHUYHBIX

HOMEpOB. 8. AHaN3 XapaKTePUCTUK

TOCTUHUYHBIX PHIHKOB PETHOHOB MHUpA.

9.EBporetickast MOI€ITb TOCTHHUYHOTO

OusHeca.

10. A3marckasi TOCTHHUYHAS

uHayctpus. 11. AmepukaHckas cuctema

rOCTenpUUMCTBA. 12. 'OCTHHUYHBIN

priHOK BocTounoit Espomnsl, crpan CHI'

u Poccun.

13. OcHOBHBIE TEHIEHITNN

TOCTHHUYHOTO PhIHKA U TIPUYHUHBI UX

IIPOSIBJICHUSI.
Tema 3. @opmbl 1. OpranuzanmoHHasi CTpykTypa u ITpoBepka
yIIpaBJICHUS (opMbI yIIpaBICHHS TOCTHHUYHBIMU KOHCIIEKTA;
COBPEMEHHBIM npeanpusaTiusMa. 2.0praiu3aMoHHas | BBICTYIUICHHS
OTEJEM. CTPYKTYypa yIpaBJIeHUs 3BEHbS U Ha ceMHUHape,

YPOBHU YIIPaBJICHHUS. COCTaBJICHHE

3. JIuneitnas, GpyHKUMOHANbHAS U pedeparos,

mTaOHasi OpraHu3alOHHasl CTPYKTYPhl | IPE3eHTaluN

YIPaBIEHUS COBPEMEHHBIM OTEJIEM JIOKJIaJIOB.

4. 'opu30HTANBHOE U BEPTUKAIBHOE
pasJeNeHne Tpya: CyIHOCTb U

18



pasnuyus.
5.IToHATHE TUIIOB OPraHNU3aALMOHHBIX
CTPYKTYp ¥ Haubosee
PacIpOCTpPaHEHHBIE TUIIBI B
YIPABJIEHYECKOU NPAKTUKE TYPUCTCKOU
nesaTeNbHOCTH. Onucanue ux
IIPEUMYIIIECTB U HEAOCTATKOB.
6.0cHOBHBIE ATallbl ITpoLEcca
IIPOEKTUPOBAHMS OPraHU3aLMOHHBIX
CTPYKTYP.

7.OYHKIMU MEHEI)KMEHTa KaK
OCHOBHOI KOMITIOHEHT YIPaBJICHUS
TYPUCTCKOM OpraHu3aluei.
8.Knaccudukanus GyHkuuit
MEHEPKMEHTA.

Tema 4. [TpuHIMIIBI
M METOJIBI
MeHEeKMEHTA B
TYPUCTCKOMN
WHTyCTPUHU.

1. Tunosiorusi COBpeMEHHBIX OTEJICH.
2.0mpeeneHue CPeICTB pa3MEIICHHS.
I'ocTuHUIIA KaK OCHOBHOM THUII CPEJCTB
pa3MereHus.
3. I'octuHnyHas yciyra, ee
0COOCHHOCTH U XapaKTEPUCTUKHU.
4. CocTaBHbIE YaCTU TOCTUHUYHOTO
MPOAYKTA.
5. Tumnonorusi COBpeMEHHBIX OTEJIEH.
6. YrpaBiieHue OTeNeM 10 KOHTPAKTY.
7.ConeprkaHue KOHTpaKTa Ha
yIIpaBJIEHUE OTEJIEM.
7. ®opMBbI KOHTPOJIS B IpoLiecce
yIpaBJICHUS 110 KOHTPAKTY.
8. ®panuaiizunr. Jlorosop hpaHIIU3EL,
o0s13aHHOCTH (ppaHUaiizepa u
(paHuaiizy 1o 10roBopy QppaHIIN3bI.
9. 'ocTHHUYHBIE EMH U UX
Pa3HOBHIHOCTH HA COBPEMEHHOM
TOCTUHUYHOM pBIHKE.
10. ®yHKIMH, METOABI M CTHITN
yIIpaBJICHUs NPeIIPUATUIMU
TOCTHHUYHOUN MHYCTPHUH.
11.ITnanupoBaHue Kak QyHKIMS
TOCTHHUYHOTO MEHEKMEHTA.
12. Ctparerus otens u ee
dbopmupoanue . CBOT —ananus.
busnec — muianupoBanue B
TOCTUHUYHOM OM3HECE.
13. Opranuzanus Kak QyHKIUS
TOCTHHHYHOTO MEHEKepa -
MotuBarusi pabOTHUKOB TOCTUHUIIBI —
CoBpeMeHHBIE TEOPHUH MOTHBAIIUH —
KoHTposb 1 MeTObI KOHTPOJIS pabOoThI
MepCOHaja B COBPEMEHHOM
TOCTHHUYHOM TNPEANPUITHH.

[IpoBepka
KOHCIICKTA;
BBICTYIUICHUS
Ha cCeMHUHape,
COCTaBIICHUE
pedepatos,
Mpe3eHTaluu
ITOKJIa/I0B.

Tema 5.
OpranuzanuoHHas

1.0OcHoBHBIE CITYKOBI TOCTUHUIIBI.
2.Ciyx0Ob1 oTens 1-ro ypoBHS —

IIpoBepka

KOHCIICKTA,
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CTPYKTypa CIIy>kObI OpPOHUPOBAHUS, PACCEIICHHSI, BBICTYIUICHHUS
TOCTUHUIIBI cepBHUCa, KOHChEPIKEB, PACYETHOM Ha ceMHUHape,
Y4aCTH, IKCIUTyaTallil HOMEPHOTO COCTaBIICHHE
(dhona, 6€30MacCHOCTH. pedepatos,
3. Buner 6ponupoBaHus B MpE3CHTAIH
coBpeMeHHOM otede. [lonuTrka JOKJIAJIOB.
OpOHHMPOBAHUS OTEJS.
4.Cnyx0a yrnpaBlieHUs] HOMEPHBIM
¢dongom. 5.Xo3siicTBEHHAs CITyX0a.
6.AIMUHUCTpATUBHAS CITyKO0a.
7. Cimyx0a opraHu3aIiiy MATaHUS.
8.Kommepueckas ciryx0a.
9.MmxeHepHO-TeXHUYECKas CIIy»kOa
Tema 6. 1.Kanposas ciryx0a TOCTHHUYHOTO [TpoBepxka
VYnpasneHnue KOMILJIEKCa. KOHCIICKTA;
IIEPCOHAIIOM 2. TpeboBaHHS K KaJpOBBIM CITYy>KOaM. BBICTYIUICHHS
TOCTHHUIIBI 3.®opMHpOBaHUE TPYIAOBBIX Ha CeMUHape,
KOJJIEKTHBOB. 4.Bnacte u nuanoe COCTaBIICHHE
BJIMSIHHE B TPYJIOBOM KOJUICKTHBE pedeparos,
OTeJIS. Mpe3CHTaIH
5. [lnanupoBaHue NepcoOHAIA. JOKJIAJIOB.

6. IlogOop nepcoHana u peIHKH TPYA.
OneHka nepcoHana.

7.ITpuem Ha paboty . BBenenue B
JIOJPKHOCTh M OCBOEHUE CIELIMATIbHOCTH
HoBOOpaHueM. 8.PazButie u o0y4yeHnne
IepcoHaa.

9. Ympasnenue KaueCTBOM YCIyT
coBpeMeHHoro otenst. KagectBo ycmyr
KaK OOBEKT YIpaBJICHUS.
10.0THOCUTETBHOCTh U METO/IbI OLIEHKH
Ka4yecTBa yCIYT TOCTHHUIHOTO
koMmruiekca. 11.Crannaptuszamnus u
cepTUQUKAIHS KayecTBa TOCTHHUYIHBIX
YCIYT.

12.Bceobmiee Ynpasnenue KagectBom
KaK HOBasi KOHIENIIXs TOCTUHUYHOTO
MEHEJKMEHTA .
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Tema 7. 1. Knaccuduxanus cpeacrs IIpoBepka
OcobenHoctu pa3MelIcHHUs. KOHCIICKTa;
pa3MelIeHUs B 2.0co0CHHOCTH CPECTB Pa3MEILCHHS B | BBICTYIUICHUS
pa3IMYHBIX BHUJAAX JUI Pa3IM4YHbIX BUJOB TypU3Ma. Ha CEMMHAape,
Typu3Ma 3.®yHKIIMOHAIBHO-TIJIAHUPOBOYHAS COCTaBJICHUE
(pesIMruO3HBIH, OpraHM3alysl JKUJIOTO ITAXKA. pedeparos,
pEKpEeallMOHHbIN 1 4. @yHKIMOHAIBHO-TIJIAHUPOBOYHAS IIpe3eHTaLUN
ap.) OpraHusanus HoOMepa. JIOKJIJIOB.

5. OyHKIHOHAIBHO-IUIAHUPOBOYHAS

OpraHu3alus MOMEIECHHUI

OO0IIECTBEHHOI'O Ha3HAYECHHUS.

6. @YHKIIMOHAIbHO-TUIAHUPOBOYHAS

OpraHu3anys aJMUHUCTPATUBHBIX

IIOMELICHUM.

7. ®YHKIMOHAIBHO-TUIAHUPOBOYHAS

OpraHu3anys MOMEIIEHUN HHXEHEPHO-

TEXHUUYECKUX U XO3SNCTBEHHBIX

IIOMELICHU M.

8.0co0eHHOCTH OpraHu3aluH

o0CIyKMBaHUSI B CpEACTBaX

pa3MelIeHMs U1 pa3JIMnYHbIX BUJIOB

TypU3Ma.
Tema 8. 1. Pecropannsiii Ou3Hec B Poccun n3a | IlpoBepka
Crnenuduka pyoexoM. KOHCIIEKTa;
pPECTOPaHHOIO 2. Knaccuduxanus npeanpusTHii BBICTYIUICHHUS
IIPOU3BOJICTBA MUTaHUS. Ha CeMMHape,

3. Pa3HOBUHOCTH NpeANIpUATUI COCTaBJICHUE

MUTaHUS TIpU TOCTUHULAX. TUIIbI pedeparos,

pPECTOPaHOB. IIPE3EHTALMH

4. IIpou3BoACTBEHHAs ACSITEILHOCTD JIOKJIJIOB.

pECTOpaHOB.

5. Tumbl pecTOPaHHOTO OOCITYKUBAHUS.

6.YnpasieHue npoueccamu

o0CITyKMBaHUS Ha MPEANPUATHIX

MUTaHUS TOCTHHUYHOTO KOMILJIEKCA.

7. Kynbrypa 00cnyKuBaHus Ha

MPEANPHUATHIX TUTAHUSL.

OO0cyxuBaHN€e B TOCTUHUYHBIX

HOMeEpax.

8. YcnoBus muTaHUS M METOIBI

00CITyKIBaHUS.

9. Buzesl ceprca. OOciy>)kxnuBaHue

0aHKETOB U MEPOTPUATHH.

10.XapakTeprcTHKa ¥ BHIBI MEHIO.
Tema 9. 1. Tumel, npuuumHsl u  MeTonsl | [IpoBepka
MexnyHapoaHbIe paspeleHus KOH(JIMKTOB Ha | KOHCIIEKTa;
IpaBuJia MPEANPUATHAX TOCTUHUYHOTO CEPBHUCA | BBICTYIJICHUS
paspeleHus U TypHU3Ma. Ha CeMHHape,
KOH(JINKTOB 2. ITpuunnel, MOPO’KJTAIOLIUE | COCTABICHHE
MEXIY BHYTpU(DUPMEHHBIE KOHPIUKTHI. pedeparos,
MIOCTOSIbIIAMH, 3. OcHOBHBIE METOJBI TMPEOJOJCHUS | IPE3CHTALH
TyponepaTopaMu U KOH(JIMKTOB C IEPCOHATIOM. JIOKJIJIOB.
IPEANPUATHIMUI 4. Metonpl NpeooieHnss KOH(IUKTOB
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TOCTUHUYHOU
WHIYCTPHUH.

C TYpUCTaMHU.

5. Metonuku
KOH(JINKTHBIX

KYJIbTYPHOI'O

BsaumogeiictBue ¢

YCIYT.

KOMMYHUKaUK
COLIMAJILHO-

TypU3Ma.
NOTpeOUTEIAMU

cepBuca

MIPEOI0IECHUS
CUTyallMii BO BpeM:d
caMOM TYPUCTUUYECKOMN MOE3/IKH.

6. Cucrema
NpEANPUITHIX

Ha

7. MOHI OLEHOYHBIX CPeICTB /JIf MNPOBeJIeHUS TPOMEKYTOYHOH AaTTeCTAlUuM
00y4YaomuXxcH no Jucuuiiinue «O0mas Teopusi TYpu3mMa U rocTenpuuMcTBa

7.1. Buabl KOHTPOJIA U ATTECTANNH, (POPMBI OLIEHOYHBIX CPEICTB
J1st ouHO# hopMBbI 00yUeHH S

Bun OueHoYHbIE CPeCTBA
KouunyecTBo
KOHTPOJIA Ne un KouuyectB
0aJ10B
Ne U HAUMEHOBaHME KouunuyecTBo o (40-60 3a
n/n | arrectanu | 6Jioka (pasjaeiia) dopma BONPOCOB B | HE3aBHCHUM 182
" AUCHUTLTAHBI 3a/laHuH bIX

PyOEKHBIX

BapUAHTOB
KOHTPOJIS)

1 PyGexnsiit | Pazmea 1. 1.Boinonnen 2 20 no 10 (1
KOHTPOJIb Teoperuyeckue | ve 3aAaHUI BEPHBII
Nel ypoBHSL | 0CHOBBI pPyOSKHOTO OTBET — 5
YCBOEHUSA CHCTEMBI KOHTPOJIS. 6aJioB)
oOyuaromn | rocrempunMcTBa | 2.0nenuBanu | 1. CHCTEMaTHYHOCTD U 1o 10 6amoB
MUCS € TeKylIeH AKTUBHOCTH pabOTHI Ha
KOMTIIETCHII YCIIEBACMOCT | MPAKTUYCCKUX 3AHSITHSIX.

WU 110 u 2. Boimonuenue 3aganuii s | 1o 10 Gannos
TeMam 1-4 CaMOCTOSITEJIbHOW PabOTHI.

2 PybGexusiii | Pazmen 2. 1.BeimoaHeH 2 20 o 10 (1
KOHTPOJIb Crparerus ve 33JIaHAN BEPHBII
Ne2 ypoBHs1 | ynpaBieHnus B pyOexKHOTO OTBET — 5
YCBOEHHUS HHIYCTPHUHU KOHTPOJISL. 0asioB)
o0y4aromy | rocTenpuuMcTBa
MUCS
KOMIICTEHI] 2.0LIeHI/IBj1HI/I 1. CucTteMaTHYHOCTD U 1o 10 oamtoB
it o € TeKyIIeu AKTUBHOCTH pa0OThI Ha
Temam 5-9 YCIIeBAaEMOCT | MPAKTUYECKUX 3aHITHSIX.

u 2. Bemmonuenue 3ananmii 11 | 1o 10 6anmos
CaMOCTOSITENIbHOM pabOTHI.

3 [TpomexyTo KonTponbHbIe | 2 20 o 40 (1
qHas BOTIPOCHI U1 | KOHTPOJIBHBIX BEPHBIN
aTTecTaIus MPOMEXKYTOUH | BOMpoOca OTBET Ha
(3auer) OH aTTecTalliu BOIIPOC — /10

20 GamioB)

4 Hroro mo pe3ynbraraM OCBOCHUS 00YYAOIIUMUCS KOMIETSHIIHHA 10 TeMam 1-9 1o 100

OasIoB
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st 3a04Hoi hopMbI 00yUeHH S

Bun OueHovHbIE CPpeACTBA
KOHTPOJIsA Ne n Konunyects | KonuyectBo
Ne " HaMMEHOBaHUe KosamnuecTBo 0 0a/L10B
n/m | arrecranu | 0Jioka (pa3aesa) dpopma BONPOCOB B | HE3aBHCUM
/| AUCHHUILIMHBI 3aIaHUH bIX
BApPHAHTOB

1 Kontpoib Pa3nean 1. Bormpocsl 1 Bompoc no 10 20 (1
YPOBHSA Teoperuyeckue | KOHTPOJIBHO- pazneny 1; BEPHBII
OCBOECHUS OCHOBBI npoBepoyHoro | 1 Bompoc 1o 20 oreT — 10
oOyyarouy | cucTeMbl MEPOTIPUATHS pasueny 2 0aioB)
MUCs rocTenpuuMcTBa | (110 KaXIA0My
KOMTIETCHII pazneny — 20
Ui 1o Pa3nean 2. BapHaHTOB).

TeMaM 1-8 Ctparerus 2.0uenuBanue | 1. CucrematnyHocts u | 10 20 OayuioB
ylpaBJ/ieHHs B TEKYIICH aKTUBHOCTb  paboThl  Ha
HHIYCTPHUHU YCIIEBACMOCTH. | MIPAKTUYCCKHUX 3aHATHUSX.
TOCTeNPUUMCTBA 2. Bermonnenune 3agaduii | 1o 20 0aiuioB
T CaMOCTOATEIIbHOMN
paboTHI.

2 [TpomexyTo KontpomnsHbie 2 30 1o 40
YHast BOIIPOCHI U KOHTPOJIbHBI (xaxbIit
aTTecTanus MIPAKTUICCKHEC X BOIIpoOca KOHTPOJIbHBIT
(3auer) 3aaHus UIS BOIIPOC — JIO

POMEKYTOUH 20 6anoB)
Ol arTrecTanuu

4 Htoro no pe3ynbraraM 0CBOCHHUs 00y4arOIIMMUCS KOMIETSHIIM 10 TemMaM 1-9 1o 100

0aJIoB

Texkymuii KOHTPOJIb U ero GpopMmsbl: Tekynuil KOHTPOJIb IPOBOJUTCSA B XOJI€ 3aHATHH C
LEJIBI0  OIPEJICJIEHUs] CTENEeHW YCBOEGHUs Y4eOHOro MarepHasa, CBOEBPEMEHHOTO BCKPBITHS

HEAOCTATKOB

COBCPHICHCTBOBAHUIO

TTOJATOTOBKE
METOIUKH

00ydJaronmxcst

npenoaaBaHmns

u

IIPUHATHA,

JUCHUIIIINHBI,

HEOOXOIUMBIX
OpraHu3aIiu

06yqa10m1/1xc;{ B X0A€ 3aHATUH M OKa3aHUSI UM HHHHBHﬂyaHBHOﬁ IIOMOIIH.
OObekTaMu TCKYLICTO KOHTPOJIA 3HaHUI 06yqaroumxc;1 SABJIAIOTCA:

Mep 10
paboThI

CHUCTCMAaTUYHOCTh M AaKTHUBHOCTDH pa6OTBI Ha CEMHHApPCKUX 3aHATHUAX. HpI/I

KOHTPOJIE CHCTEMaTHYHOCTH U AaKTUBHOCTH pabOThl HA CEMUHAPCKUX 3aHATHSIX MOTYT
OLICHUBATHCS: YPOBEHb 3HAHUMU, IPOJEMOHCTPUPOBAHHBIM B OTBETaX M BBICTYIUICHUSAX Ha
CEMHUHApPCKHX 3aHATHUSAX; aKTUBHOCTD IPU OOCYXJAEHUH BOIIPOCOB, BBIHECEHHBIX HA CEMUHAPCKUE
3aHSTHSI, DKCIPECC-KOHTPOJb, COCTABICHUE KOHCIEKTAa, PErYJSIPHOE IIOCELIEHUE 3aHATUM;
HaydHass pabora oOyuarommxcs (BBICTYIUICHHE C JIOKJIAJaMHd Ha HAy4YHBIX CEMHUHapax,
KOH(epeHIHUAX, KOHKypcax Hay4HBIX pabOT U mpouee).

. BBITIOJIHEHHWE 3aJaHWil 111 caMocTosTenbHOW paborel. [lpu  KoHTpoie
BbINOJHEHHS 3a1anuil 1jisi CPC MOryT OLIEHMBATBCSA: CAMOCTOSITEILHOE U3YYEHHE TEM B LIEJIOM
WIA OTJENBHBIX BOIIPOCOB; BBHIMOJIHEHUE 33/1aHUIl JUIsI CaMOCTOATENbHON paboThl, HallMCaHHUE
pedeparoB, MOATOTOBKA Yy4YeOHBIX W HAY4YHBIX TEKCTOB, pe(epaTUBHBIX MaTepUaloB IO
nyOJIMKAUsAM U T.JI.;

Texyiuit KOHTPOJIb OCYIIECTBISIETCS B XOJ€ Y4eOHOro mpoliecca U KOHCYIbTHPOBAHUS
00y4aromuxcst, IPOBEPKU PE3yIbTaTOB CAMOCTOSATENBHOM paboThI.

Ero ocHoBHbIMM ¢opMaMu  SBISIOTCA: YCTHBIM  OIMpPOC;
TECTUPOBAHUE; KOHTPOJIbHAS paboTa u T.II.

MHCBMEHHBIN  OMpPOC;
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OTnenbHO MOTYT OLICHMBATBHCS JIMYHOCTHBIE KadyecTBa oOydarolnuiicsia (aKKypaTHOCTb,
UCTIOJIHUTENIBHOCTh, WHUIIMATUBHOCTh) — paboTa B ayIUTOPHH, CBOEBPEMEHHOE BBINIOJHEHHE
3aJIaHM, cJlaya OTYETOB, KA4eCTBO MOATOTOBKU pedepaToB M COOOIIEHUN, TBOPUCSCKUI TOIXOT
U T.II

Py0e:xHblIii KOHTPOJIb:

PyOeXHbI KOHTPOJIb MPOBOAMUTCS MOCTE M3YYCHHS ONPEACICHHOTO paslena y4eOHOMH
JUCLUIUIMHBL, 00bETUHSIOIEr0 COOTBETCTBYIOIINE TEMBI.

®dopma MpoOMeKYTOYHOI aTTecTanuu (3a4er):

®  3a4eT, KOTOPbIM YYUTHIBAET PE3YJIbTAThl BBINOJIHEHUS MPEILyCMOTPEHHBIX paboueit
IpOTPaMMOI  KOHTPOJIBHBIX ~MEpONpUsATHA (pyOeKHBIX KOHTpOJIEH U MPOMEXKYTOYHOU
aTTecTaIun).

PyOexxHbIiI KOHTPOJIb M HPOMEKYTOUHAsl aTTeCTalusl MPOBOAATCS C MCIOJb30BaHUEM
OaJIbHO-PEUTUHIOBOM TeXHOJOTMU. Kpurepun OLEeHHBaHMSA, NEPEUEHb KOHTPOJBHBIX TOYEK,
TpeOOBaHMA K HMX BBINOJHEHHIO M Ta0JMLA IUIAHUPOBAHUS pE3yJibTaroB OOydeHus B Oaiiax
NPENICTaBICHbl B JOKyMeHTe «DOH/ OLEHOYHBIX CPEACTBY» MO yueOHOH muciumuinHe «OO01mas
TEOpUs TypU3Ma U TOCTEIIPUUMCTBAY.

@OH/1 OLICHOYHBIX CPEACTB BKIKOYAECT: KOHTPOJIBHBIE BOIPOCHI U 3aJaHUs Ul IIPOBEICHHUS
TEKYILLEro, pyOEeKHBIX KOHTpOJIEH M IMPOMEXYTOYHOH aTTecTaluu, IO3BOJSIONIME OLIEHUTH
CTereHb CPOPMUPOBAHHOCTH KOMIETCHINH 00YyJatONIIXCsl.

7.2. OpHeHTHPOBOYHBbIE BONPOCHI K PY0eKHOMY KOHTPOJIW MO Yy4eOHOI
aucuuuinHe «O0mas Teopus Typu3sMa U rocTenpuuMCTBAY

Bonpocwr ona pybesxcnozo komnmpona 1 u ouenku ypoeHs yceoeHuUsa 00y4arouumcs
Komnemenyuit no memam 1-4 oucyunaunst «Qdouwana meopus mypuzma u 20CmenpPUUMCmMEa»

. l'ocTrHMIIA KaK rIaBHBIN 3JIEMEHT NPEANPUITHII TOCTUHUYHOU UHIYCTPUH

. CocraBisitoniue TOCTHHUYHOMN YCIyTH

. Onpenenenue ¥ ypoBHU TOCTUHUYHOTO IPOYKTA

. CucreMsl ki1accupUKaIuy TOCTUHUIL

. OcHOBHBIE TPeOOBaHUS B €BPONEICKON cucTeMe Kiaccuukaiu otenen

. [Ipodeccronanbubie cucTeMbl Kilaccu(UKaMi TOCTUHULL

. Knaccugukanus rocTHHUYHBIX HOMEPOB.

. AHaIIM3 XapaKTepUCTUK TOCTUHUYHBIX PHIHKOB PETMOHOB MHPA.

. EBpormielickast Moiens TOCTUHHYHOTO On3Heca

. A3uaTrckasi TOCTUHUYHAS UHIYCTPUS

. AMepUKaHCKas cucTeMa roCTeNpPUUMCTBA

. l'octunnuneil peiHOK BocTounoit EBponsl, crpan CHI' u Poccun

. OCHOBHBI€ TEHJEHIIMY TOCTUHUYHOTO PbIHKA W IPUYUHBI UX TIPOSBICHHUS.

. Opranu3zanioHHasi CTPYKTypa U (hOpMBI yIIpaBiIeHUSI TOCTUHUYHBIMU TTPEANPUATUSIMH.
. OCHOBHBIE CITYObI TOCTHHHIIBI.

16. Buasl OpoHHMpoBaHus B cOBpeMeHHOM otenie. [lomutuka OpoHHpoBaHMS OTeNs THIIOIOTHS
COBPEMEHHBIX OTEJIEH.

17. ToctuHnYHas yciyra, ee 0COOEHHOCTH U XapaKTePUCTUKU

18. ConeprkaHre KOHTPAKTa Ha YIIPaBICHUE OTEIEM

19. ®opmBI KOHTPOJIS B TIPOIIECCE YITPABIICHUS IO KOHTPAKTY

20. KoHTposnb #u MeTOAbl KOHTPOJS pPadOTHl TMEpCcOHalla B COBPEMEHHOM TOCTHHHYHOM
MPEATPUITHH.

21. ®yHKIMOHANBHOE MpeHa3HAYeHNE TOCTHHHUII.

22. ®akTOopsI ONpeIelICHUs TOCTHHIHYHOW KOHIICIITHN

23. Bubl KOHIENINI COBPEMEHHBIX OTelNei

24. MexyHapoIHbIe TOCTHHUIHBIE TIPaBHIa

O©CoOoONO OIS, WN B
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25. MexlyHapoAHble  HOPMATUBHBIE  AKThl, pETyJIUPYIOIIME OTHOLICHWsS OTesled U
TYPUCTHYECKHUX OIIEPaTOPOB.

26. TloHsiTHE CTPYKTYPHI YIPABJIECHUS B TOCTUHUILIE. 3BEHbS M YPOBHH yIPaBJICHUS.
I'opu30HTanBHOE U BEPTUKAIBHOE pa3/ielIeHUE TPyAa: CyIIHOCTb U PA3IN4HsL.

27. IlonsiTHe TUIOB OPraHU3alMOHHBIX CTPYKTYp W HauOoJjiee paclpOCTpaHEHHbIE THUIBI B
YIIPABJICHYECKOU IPAKTUKE TYPUCTCKOU EATEIbHOCTH.

28. OCHOBHBIE 3TallbI IPOLIECCAa MPOSKTUPOBAHUS OPIaHU3ALUOHHBIX CTPYKTYP B TOCTUHHUIIE.

29. OyHKIIMK MEHEHKMEHTA KaK OCHOBHOM KOMITOHEHT YIPaBJICHHs TYPUCTCKON OpraHu3amnuei.
30. JIuneiiHas, ¢(yHKUMOHaANbHAs M IUTAOHas OpPraHU3ALMOHHAS CTPYKTYPbl YIpaBJICHUS
COBPEMEHHBIM OTEJIEM.

31. ®yHKUMHK, METO/IBI U CTUJIM YIIPABIICHUS PEANPUATUAMI TOCTUHUYHON UHTYCTPUH.
32.IlnanupoBanue Kak (QyHKIUS TOCTHHUYHOTO MEHEHKMEHTA.

33. Crparerus otens u ee GopMHUpPOBAHUE.

34.CBOT —ananu3. busnec — muianupoBaHue B TOCTHHUYHOM OU3HECE.

35.0pranu3zanus Kak GyHKIUS TOCTUHUYHOTO MEHeKepa.

36.MotuBamusi pabOTHUKOB TOCTHHUIBL. COBpEMEHHbIE TEOPHH MOTHBAITUH

37. KoHTpoiab M METOAbl KOHTPOJS padOThl IEpCOHanNa B COBPEMEHHOM T'OCTHHUYHOM
HPEIIPUATHH.

38.IlosBneHue nepBbIX TypucTckux komnanuii B XIX B. u hopMupoBaHue pbIHKA TYPUCTCKUX
YCIYT K Hayaly epBOl MUPOBOM BOWHBI.

39.Pa3zButne Typu3Ma Kak OTAEIbHOW OTPaciy MUPOBON IKOHOMHUKH U CTAHOBJIEHUE MACCOBOTO
TypHu3Ma BO BTOpOH nosioBuHE XX B.

40. OcoOeHHOCTH COBPEMEHHOM TYPUCTCKON MHyCTPUU, OCHOBHBIE TEHICHIMU €€ pa3BUTHS U
nepcreKTruBbl B Hayane XXI B.

Bonpocwvr  ona pybescnozo konmpona 2 u OueHKU ypoGHA YCGOEHUA 00YYAIOUWUMCA
Komnemenyuii no memam 5-9 oucyunaunvt Oduian meopus mypusma u 20CMenpuuUMcmea

. OpraHnu3anyoHHas CTPYKTypa TOCTUHUILIBI

. YIpaBiieHrEe IepCOHaIOM TOCTUHHULIBI

. KagpoBast ciyx0a rocTHHHYHOTO KOMILIEKCa

. [TonGop nmepcoHana u peIHKH TPy/ia

. TexyuecTb KaJpoB U METOABI OOpHOBI C HEl

. YIpaBiieHHEe Ka4yeCTBOM yCIIyT COBPEMEHHOTO OTEJIs.

. BeceoGmiee Ynpasnenue KauecTBoMm kak HOBasi KOHIIETIIIUS TOCTUHUYHOTO MEHEKMEHTA
. YrpaBieHue npoueccaMy 00CIyKUBaHUS Ha NPEANPUATUIX MUTAHUS TOCTUHUYHOTO
koMmIuiekca. Kinaccudukanus npeanpusTiuil nutanus

9. VcnoBust muTaHUs U METOJIbI OOCITYKUBAaHUS

10. Crniermumka pecTOPaHHOTO TIPOU3BOCTBA

11. Pecropannsiii 6uznec B Poccun u 3apy0exom.

12. Knaccudukarnus pecTopaHoB.

13. Pa3HOBUAHOCTD NPEANPUATUNA TUTAHUS IPH TOCTUHHIIAX.

14. Busabl KOHGIMKTOB B TOCTUHUYHOM OM3HECE U MPUUMHBI UX MOSBICHUS

15. ®unaHcoBast OTBETCTBEHHOCTh XOTEJIbEPA 32 HApYyILICHUE YCIOBUH OPOHUPOBAHUS NIEPE
onepaTopoM u TypuctoM (dpankdyprckas Tabnuia)

16. OTBeTCTBEHHOCTH OMEpaTOpa Mepes] XOTeIbEPOM

17. TlpaBa u 00s3aHHOCTH MOCTOSITBIIA

18. Metoauka pa3pelieHus CriopoB B TOCTHHUYHOM OHM3Hece

19. JTaiiTe OlleHKY COBPEMEHHBIM TEHICHIIMSIM Pa3BUTHS MPEINPUSTHIA HHIYCTPHH
rOCTENPUUMCTBA.

20. B uem 3axirouaercst CyIHOCTh TOCTEIPUHIMCTBA

21. B yem 3axitoyaroTcst 0OCOOEHHOCTH TOCTUHUYHBIX YCIIYT

coO~NOOUTr~ WN P
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22. O0ocHyMTE 11e71ecO00Pa3HOCTh BHEAPEHUS HOBBIX KOMITBIOTEPHBIX TEXHOJOTHUH B
WHIYCTPUIO TOCTEIIPUUMCTBA.

23. B ueM cMbIcT OpOHUPOBAHMS TYPYCIYT IO CPEICTBAM KOMIBIOTEPHBIX TEXHOJIOTHI

24. Tlepeuncnute KpUTEPUH KilacCU(PUKAIIMN TOCTUHUII.

25. JlaiiTe knaccu(UKaIMiO0 TOCTHHUIL 0 (DYHKITMOHAIbBHOMY Ha3HAYCHUIO.

26. JlaiiTe kIaccuPUKAIIUIO TOCTAHUYHBIX HOMEPOB.

27. Cuctembl K1acCu(pUKAIIMU TOCTHHUIL.

28. OxapakTepu3yiiTe TOCTHHHUIBI IO MECTOPACIIOIOKEHUIO U YPOBHIO IIEH Ha HOMEpa.

29. OxapakTepu3yiTe TOCTHHHUIIBI IO TTPOIOJDKUTEIBHOCTH PAa0OThI, 00ECIICYCHHUIO TUTAHUEM H
IPOIOJDKUTEILHOCTH IPEOBIBAHMS TOCTEH.

30. JlafiTe kmaccu(UKauo TOCTHHUYHBIX HOMEPOB U TI0 BMECTUMOCTH HOMEPHOTO (DOHIA.
31. OcHOBHBIE CITY>KOBI TOCTHHUIIBI.

32. Cnyx0bI oTeINsI 1-TO YpOBHS — CITy>KOBI OPOHMPOBAHUS, PACCEIICHHS, CEPBHCA, KOHChEPIKEB,
pacyeTHOH YacTu, SKCIUTyaTalluu HOMEpHOTo (hoH1a, 0€30MaCHOCTH.

33. Buzapl OpornpoBanus B cCOBpeMeHHOM oTene. [lonnTika OpoHupoBaHUS OTEIS.

34. Cinyx0a ynpaBieHUss HOMEPHBIM (DOHIIOM.

35. CtpykTypa U QyHKIUU XO3SMCTBEHHOM CITY>KOBI.

36. CtpykTypa U QyHKIMU aAMUHUCTPATUBHOMN CITYKOBI.

37. Ctpyktypa v QyHKIUHU CITY>KObI OpraHU3alluy TUTAHHMS.

38. CtpykTypa U QyHKIHUU HHXEHEPHO-TEXHUUECKOH CITYKOBI.

39. Ctpykrypa 1 QyHKIIUHU CITY>KOBI 0€30TTACHOCTH TOCTHHHIIBI.

40. OcoOeHHOCTH CPECTB pa3MELLEHUs AJis Pa3IMYHbIX BUIOB TypU3Ma.

Ilpumepbl OLEHOYHBIX CPEICTB PY0EKHOI0 KOHTPOJIA YPOBHSI OCBOEHHS
00yYalIMMHUCS KOMIETeHIUil (11 3a04HOii (opMbl 00y4YeHHS] — KOHTPOJIb YPOBHSI
O0CBOCHHUS 00y4aIOIMMHUCH KOMIIETEHIMA) M IPOMEKYTOYHOM aTTeCTAUMH 110 JUCHUIIMHE

J1st py6esKHOT0 KOHTPOJISI YPOBHSI OCBOECHHSI 00yYAKIIMMHCI KOMIeTeHIui (1Jist
3204HOI (pOopMBbI 00YyUEHHUSI — KOHTPOJIb YPOBHA OCBOCHHMS 00YYAK UMM CH KOMIIeTEeHIHIT)

J1st py0esKHOTr0 KOHTPOJIsSA
1. Hcropus roctuHUYHOTrO X03s1iicTBa Kpbima.

2. OCHOBHBIC TCHACHIUHA U IICPCIICKTHUBLI Pa3BUTUA MUPOBOT'O TOCTUHUYIHOTO Ou3Heca.

JJ1st IpOMEKyTOYHOM aTTecTANMH (324€T):

KoHnTpoJsibHbIE BONIPOCHI:
1. Oxapaktepu3zyiTe neproa HOBOIO BPEMEHH B Pa3BUTHU MPEANPUATHIA TOCTEIPUUMCTBA.
2. JlatiTe xmaccuUKaIMIO TOCTHHHUIL IO (PYHKIIMOHATEHOMY HAa3HAYCHHUIO.

[IpomexyTouHas aTTecTanus MPOBOAUTCS B (popme 3auera. 3adyeT MPOBOIUTCS B BHJE
OTBETOB Ha 2 KOHTPOJIBHBIX BONpPOCA.
Onenka 3HaHUN OOy4aroOUIMXCs OCYIIECTBIsieTCS B Oamyiax B KOMIUIEKCHOW (opme ¢
y4ETOM:
* OTIEHKH 110 UTOTaM TEKYIIEro KOHTPOJISI U pyOeKHBIX KOHTposieH (1o 60 6amios);
* O1LIeHKN UTOTOBBIX 3HAHUH B Xo7e 3aueta (10 40 6ansos).
OpHEeHTHPOBOYHOE paclpeieIeHNe MAKCUMAJIbHBIX OaJIJIOB 110 BUAAM OTYETHOCTHU

Ne Buasbl otuéTHOCTH baJyibl
1. Py0e:xHblii KOHTPOJIb Nel. 0-30
1.1 | Pabora Ha 3aHATUSX CEMHHAPCKOTO THIIA 0-10
1.2 | BelnojgHeHHE CaMOCTOSITENIbHONW PabOTHI 0-10
1.3 | BemonHeHnue 3agannii pyOeKHOTO KOHTPOJIIS 0-10
2. Py0e:xxHbIi KOHTPOJIb Ne2. 0-30
2.1 | PaboTa Ha 3aHATHAX CEMUHAPCKOTO THUTIA 0-10
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2.2 | BoImosHeHHE CaMOCTOSITENIbHON PabOTHI 0-10

2.3 | BeimosHeHMe 3aaHuil pyOSKHOTO KOHTPOJISI 0-10

3 Pe3ynbTaThl IPOMEKYTOYHOMH ATTECTALMHI 0-40
Hroro 60 - 100

3aver mpoBoautcs 1o 40 GanbHON mmKajde. MUHMMalIbHAs 3a4eTHAs CyMMa OajlioB IO
UTOTaM TeKylero koutpoiss — 40, makcumanbHas — 60. MuHIManbpHast 3a4eTHasi CyMMa OalljioB
10 UTOTaM PYOeKHBIX KOHTposier — 40, makcumanibHast — 60. [ onpeeneHns OKOHYaTeIbHON
CyMMBI 0ajUIOB 1O UTOTaM TEKYIIET0 M PYOSKHBIX KOHTPOJCH HEOOXOJUMO BBIYUCIHTH HUX
cpenHee apupMETHUECKOe YUCIO (CIOXKUTh PE3yNIbTaThl TEKYIIEro M PyOekKHBIX KOHTPOJIEH U
pa3zieuTh Ha 2).

Ha ocHoBe okoHuaTenpbHO HaOpaHHBIX OaIOB (KONMMYECTBO OauioB, HaOpaHHBIX B
pe3yibTare TEKYIIero M pPYyOeKHBIX KOHTPOJEW, M KOJIMYECTBO OalJIOB, MOJYYCHHBIX B
pe3yibTaTe MPOMEXKYTOUYHOM aTTeCTAalluM) YCIEBAaeMOCTh OO0y4alommxcs B CEMecTpe
ONPEIEISAETCS CISAYIOMUMH OLIEHKAMU: «YIOBJIETBOPUTEIBLHO», «XOPOILIO0Y», KOTIUYHON.

[Ipu 5TOM NIEHCTBYET ClenyroIIasi UTOroBas IIKaa:

e MeHee 60 6a/UIOB — OIICHKA «HEYIOBICTBOPUTEIIHHO» (HE 3a4TEHO);

e 0t 60 10 73 6ayIIOB — OLIEHKA «YJOBIETBOPUTEIBHOY (3aUTEHO);

e 0T 74 o 89 GayIOB — OIIEHKA «XOPOIIO» (3aYTEHO);

e 0t1 90 10 100 6GamIOB — OIIEHKA «OTIMYHOY» (3a4TECHO).

7.3. Kpurepun OuneHOK 3HAHUI MO JUCHUIIINHE
«Omauuno» - ot 90 1o 100 6aymioB

Teopernueckoe coAepKaHUE€ Kypca OCBOEHO IIOJIHOCThIO, 0e3 mpoOenoB, HEOOXOIUMbIE
NPaKTUYECKHE HAaBBIKM pabOTBl C  OCBOCHHBIM  MarepuaioM chOopMUpOBaHBI, BCe
MPEIyCMOTPEHHBIE MPOrpaMMON OOy4deHHsS yd4eOHBbIC 3aJaHMs BBITIOJHEHBI, KAa4eCTBO WX
BBIMOJIHEHUS OIICHEHO YKMCIIOM 0aJllIOB, OJIM3KMM K MAaKCUMAIILHOMY.

MarucTpaHT MOJHOCTBIO YCBOMJI MPOTPaMMHBIN MaTepuai. [ 71y0oKo 3HaeT U caMOCTOSATEIHHO
U3JIaraeT cojiepKaHre BOMPOCOB, a TAKXKE 3HAET OCHOBHYIO U JIOMOJHUTENBHYIO TUTEPATYPY IO
teme. OTBET MOCTPOCH HA YPOBHE CAMOCTOSITEIILHOTO MBITIUICHHUSI, 3HAHUS BOTIPOCA U BCEH TEMBI.
Matepuan uznaraercsi JIOTUYECKH TIOCIEI0BATENIbHO W TOJHO, C DJIEMEHTaMH TBOPYECKOTO
MBIIUICHHUS. YMEET CaMOCTOSATEIHHO JeNIaTh OOIIHE BHIBOJIBI.

«Xopowo»- ot 74 no 89 Gamios

Teopernueckoe cojiepkaHME Kypca OCBOEHO IIOJIHOCTBIO, 0e3 mpo0enoB, HEKOTOpbIe
IPAKTUYECKHE HABBIKM pabOThl C OCBOEHHBIM MaTepuajoM c(pOpMHpPOBaHBl HEJOCTATOUHO, BCE
IOpPEeIyCMOTPEHHBIE TporpaMMoil oOy4yeHHMs y4yeOHble 3aJaHMus BBINOJHEHBI, KauecTBO
BBITMIOJTHEHUS] HU OJIHOTO M3 HUX HE OLIEHEHO MUHHMAaJIbHBIM YUCJIOM 0ajuloB, HEKOTOPHIE BHJIbI
3aJJaHHU BBIMOJIHEHBI C OIINOKaMH.

MaructpaHT NOposSBUI TBEPAOE 3HAHUE NPOrpaMMHOrO0 MaTepuajla U CaMOCTOATEIbHOCTh
MBILLICHHUS. ITokazan 3HAaHUE IIPEyCMOTPEHHON IIPOrpaMMOi JUTEPATYPBHI.
[IponemMoHCTpUpOBal yMEHHE TPUMEHSATH CBOM 3HAHMS K  aHaIUW3y COBPEMEHHOMN
neiicrButensHocTH. [lokazanm yMmeHue BBIACTUTH TIJIABHOE, JA€TaTh BBIBOJB M 00OOILEHHS.
Bo3MoxxHBI IPoOEesbl B YCBOEHUH BTOPOCTETIEHHBIX BOIPOCOB.

«Yooenemeopumenwvnon- ot 60 no 73 6amion

TeopeTnueckoe coAepXkaHUE Kypca OCBOEHO YacCTUYHO, HEKOTOPbIE NPAKTHUECKHUE HaBBIKU
paboTel He c(OpMHpPOBaHBI, MHOTHE MPEAYCMOTPEHHbIE NporpamMmoil oOydeHus y4deOHbIe
3aJaHsl He BBINOJHEHBI, JIUOO KauyeCTBO BBINOJHEHHS HEKOTOPBIX M3 HUX OLEHEHO YHCIIOM
0aoB, OJIM3KUM K MUHUMAJILHOMY.

MarucTpaHT yCBOMJI JIMIIb OCHOBHYIO YacTh MPOrPaMMHOTO Marepuaia, B OOIIEM 3HAKOM C
PEKOMEHI0BaHHOW suTeparypoii. OTBET MarucTpaHT CTPOMUTCS Ha YpPOBHE PENpOAYKTHUBHOIO
MBILUIEHUSI C HaApYLIEHWEM JIOTMKM W3JI0)KEHUS Marepuana. VICIBITBIBaET 3HAYUTENIBbHbBIE
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3aTPYJHEHHS B MIPUMEHEHUH 3HAHUM K aHAJIU3y COBPEMEHHOM JCHCTBUTENBHOCTU. Maructpant
HC YMCCT OTBCTUTH HA JOIMMOJIHUTCIIbHBIC BOIIPOCHI, CBA3AHHBIC C MATCPHUAJIOM OTBCTA.
«Heyooenemeopumenwvno»- Menee 60 6annos

Teoperuueckoe conepkaHue Kypca OCBOCHO YaCTHYHO, HEOOXOIMMbIE MMPAKTUUYECKNE HABBIKU HE
c(hopMUpPOBaHbI, OOJIBITUHCTBO MPEAYCMOTPEHHBIX MpOrpaMmon 00ydeHus yueOHbIX 3aJaHuil He
BBIIIOJIHEHO. MarucTpaHT HE 3HAaeT OCHOBHOI'O COJEpXaHUS PEKOMEHIO0BAHHOM JMTEpaTypBhl,
JOIYCKaeT CYIIECTBEHHbIE OIIMOKM B OCBEUICHUHM TIOCTaBJICHHBIX BompocoB. He Moxer
YBSI3bIBATh MaTEpUal C COBPEMEHHOCTHIO.

7.4. TunoBble KOHTPOJIbHbIE 32JIaHUS M HHbIE MaTePHAJIbl, HEOOXOAUMBbIE /ISl OIEHKH
3HAHUI, YMEHH i, HABBIKOB

TemaTuka pedeparon
TexHonorus UHAYCTPUH TOCTEIIPUUMCTBA.
I'octuanuHOE X0351#icTBO Poccuu: o0mas XapakTepUCTHKA U IEPCTICKTUBBI PA3BUTHS.
Hcropus roctuHUYHOTO X03511icTBa Kpbima.
WNunyctpus rocrenpurmctBa Kpeima.
PasButue roctuauyHoro aena B Poccuu.
['ocTuHMYHBIE LETH MUpa.
Acconuanuu 1 cor3bl B UHYCTPUU FOCTEIPUUMCTBA.
OCHOBHBIE TCHJICHIIUH ¥ MTEPCIICKTUBBI PA3BUTHSI MUPOBOTO TOCTHHIUYHOTO OM3HEca.
Kpynneiinme rocTuHUYHBIE KOMIIAHUU MUpA.
Knaccudukanus cpeacts pa3MenieHus B rOCTHHUYHO-TYPUCTHUECKOM OM3HECE.
MupoBsie cucTeMbl KilacCu(PUKaIi TOCTHHMII.
Hcropus roctuHryHOrO X0351icTBa Poccun.
Knaccudukanms cpencts pasmemenus B Poccun u CHI'.
Opranu3zanys paOboTbl TOCTUHUYHOTO KOMILJIEKCA U €T0 CITYXkKO0.
I'octuanuHbie KOoMIUIEKCH FOHOTO Oepera Kpbima: o0mas XxapakTeprCTHKA.
['ocTuHUYHBIE KOMITIEKCHI 3anaJHoOTo o0epexkbss Kppima: 00mas XxapakTeprcTrKa.
l'octunnuHbIe KoMILIeKchl BocTounoro modepexnst Kppima: o0mias xapakTepucTuka.
Pa3BuTne KOMIBIOTEPHBIX TEXHOJIOTHI B TOCTUHUYHO-TYPUCTUYECKUX KOMITJIEKCaX.
Hcropus roctTuHUYHOrO X0351cTBa EBpOIbI.
[IpakTrKa BHEAPEHUS HOBBIX TEXHOJIOTUH B TOCTUHHUYHOE XO3SIMCTBO.
CoBpeMeHHbIE KOMITBIOTEPHBIE CUCTEMbBI TOCTUHUYHBIX KOMILJIEKCOB.
DKOHOMHYECKAs ACSITEIIbHOCTh TOCTUHUYHO-TYPUCTUUECKOTO KOMIUIEKCA.
INoctuanaHoe x0351cTBO KpbiMa: mpoOiaemMbl U IepCIEeKTUBBI Pa3BUTHSL.
I'octurnuHOE X0351icTBO Poccuu: mpo6sieMbl ¥ NEPCIIEKTUBBI PA3BUTHSL.

CoNorwWNE

NNNNNRPRPRREPERRERRRRERE
PONPOOOONOORAWNEO

OpHeHTHPOBOYHBbIE BONPOCHI K TEKYIeMY KOHTPOJIIO 3HAHUI 10 YueOHOoi
aucouuinae «O0mas Teopust TYypu3Ma H roCTeNPUUMCTBA»

. OnummuTe roCTUHUIYY KaK TJIaBHBIM 2JIEMEHT NPEINPUITHA TOCTUHUYHON UHyCTPUHU
. [aiite cocraBnsironue TOCTHHUYHOMN yCIyry

. [laiite onpeneneHue U ypoBHU TOCTUHHUYHOI'O ITPOIYKTa

. Onummre cucTemMbl KJacCU(pUKALUU TOCTHHHUIL

. OnuimTe OCHOBHBIE TPEOOBaHUS B €BPONEHCKOM cucTeMe Kiaccu(uKaluy oTenei

. Onummre npodeccruoHallbHbIE CUCTEMBI KJIaCCU(UKALIUYA TOCTUHUI]

. Jaiite kinaccu(uKaiys FOCTAHUYHBIX HOMEPOB.

. [Ipoananu3npyiite rOCTHHUYHBIE PIHKH PETUOHOB MHUPA.

. OnuiunTe eBponeicKyro MoJienb TOCTHHUYHOTO Ou3Heca

10. OnummTe a3MaTCKyI0 TOCTUHUYHYIO WHIYCTPHIO

11. OnumunTe aMepUKaHCKYI0 CUCTEMY T'OCTEIIPUUMCTBA

12. OnummTe rocTHHUYHBIN peIHOK BocTouHoit EBporbl, ctpan CHI™ 1 Poccun

13. OnumunTe OCHOBHBIE TEHCHIIMU TOCTUHUYHOTO PHIHKA M IPUYMHBI UX MPOSIBICHMUS.

O©ooONO UL, WN B
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14. OnumnTe OpPraHM3allMOHHYIO CTPYKTYpy W (OpPMBI  yIpaBie€HUS TOCTUHUYHBIMHU
PEINPUATHIMU.
15. OnumuTe OCHOBHBIC CITY>KOBI TOCTHHUITBI.
16. Buasl OpoHupoBanusi B coBpeMeHHOM otene. [lonmutuka OpoHMpoBaHUS OTeNss THITONOTHS
COBPEMEHHBIX OTeJIEH.
17. OnumuTe rOCTHHUYHYIO YCIYTY, €€ 0COOEHHOCTH U XapaKTePUCTUKH
18. OnumnTe conepkaHre KOHTPAKTa HA YIIPaBIEHUE OTEIEM
19. Onumnte GopMbI KOHTPOJIS B MPOLIECCE YIIPABJICHUS 0 KOHTPAKTY
20. OxapakrepusyiiTe KOHTPOJIb M METOJbl KOHTpOJS paboThl NEpCOHaTa B COBPEMEHHOM
TOCTHHUYHOM TPEATIPHUITHH.
21. Onumure GyHKIMOHATBHOE MPeIHa3HAYCHUE TOCTHHUIL.
22. Tlepeuncnute (hakTOpPhI ONPEAEICHUS TOCTUHUYHON KOHIICTIIUU
23. IlepeuncinuTe 1 ONMUIINUTE BUJIbl KOHLENLIUNA COBPEMEHHBIX OTEJIeH
24. Onumure MeXIyHapoJHbIe TOCTUHUYHBIC MTPAaBUIIA
25. OxapakrepusyiiTe MeXIyHapOAHbIE HOPMATHBHBIC AaKThl, PEryJIUPYIOLIHME OTHOIIECHUS
OTeJIel U TYpUCTHUECKHUX OIIEpaTOpPOB
26. OxapakrepusyiiTe ApeBHUI epUO Pa3BUTUS NPEANPUATUNA UHyCTPUN TOCTEIIPUUMCTBA.
27. OxapakTepu3yiiTe  CpEeJHEBEKOBBIM  IMEPHOA  PA3BUTHA  MPEAUPUSTHH  WHAYCTPHH
rOCTENPUHMCTBA.
28. OxapakTepusyiiTe nepruoJl HOBOTO BPEMEHHU B Pa3BUTUH MPEANPUATHI TOCTEIPUUMCTBA.
29. JlaiiTe  OLIGHKY COBPEMEHHBIM TEHACHUUSAM  DPa3BUTUA  NPEIUPUATHH  UHIYCTPUHU
rOoCTENPUUMCTBA.
30. B uem 3akmrouaercs CyUHOCTh FOCTENPUUMCTBA
31. B uem 3aKiIr09aIOTCsl OCOOCHHOCTH TOCTHHUYHBIX YCIIYT
32. PackpoiiTe CyIHOCTb NOHATUI «TOCTUHUILA» U «TOCTUHUYHBIE YCITYTH».
33. Packpoiite CyIHOCTb MOHATHUS «TOCTHHUYHBIN TPOIYKT.
34. O0ocHyiiTe 11€1ecO000pa3HOCTh BHEIPEHHUS HOBBIX KOMIBIOTEPHBIX TEXHOJOIMH B
MHAYCTPHUIO TOCTEIIPUUMCTBA.
35. Ilepeuncnute KpUTepuu KJ1acCU(PUKALUU TOCTUHULIL.
36. JlaiiTe KiacCH(pUKAIIUIO CPEICTB pa3MeIleHus, pekoMeHayemyo BTO.
37. JlaliTe kmaccu(uKaluio CpeiCTB pa3MelleHus, NpUHATYIo B Poccun.
38. OnumwuTe KIacCU(PUKAINIO0 TOCTUHUI] 10 YPOBHIO KOMQOpTAa.
39. Packpoiite CymHOCTb cepTUPUKAIIMH YCIYT TOCTUHUIL.
40. PackpoiiTe CyIIHOCTb CTaHIAPTU3AIUH YCIYT TOCTUHUIIL.
41. JlaiiTe kmaccu(UKaLUIO TOCTUHUIL 11O (PYHKIIMOHAIBHOMY Ha3HAYEHUIO.
42. JlaiiTe KIacCU(PUKAIINIO TOCTAHUYHBIX HOMEPOB.
43. OxapakTepu3yiTe FrOCTHHUIIBI [0 MECTOPACHIOIOKEHNIO U YPOBHIO IIEH Ha HOMepa.
44. OxapakTepu3yiTe TOCTUHHUIIBI IO MPOJOKUTEILHOCTH PadOThI, 00ECTIEUEHUIO TUTAHUEM U
IPOIOJDKUTEILHOCTH PEOBIBAaHUS TOCTEH.
45. JlaiiTe kmaccuukanuo roCTAHUYHBIX HOMEPOB U 110 BMECTUMOCTH HOMEPHOTO (PoHIa.
46. JlaliTe  OLlEHKY COBPEMEHHBIM TEHICHLUSAM DPa3BUTHUA MPEINPUATHH  HMHIYCTpUU
rOCTENPUUMCTBA.
47. Kak y4yuThIBaTh pazHooOpasue KyJbTyp B IPOLECCE MEXKYJIbTYPHOTO B3aUMOIEHCTBUS B
TOCTUHUYHOM OM3HECE
48. Kak opraHm3oBbIBaTh M PYKOBOJAUTH pPabOTONW KOMaHIbl B TOCTHHMIIE, BbIpaOaThIBas
KOMaHJHYIO CTPATEruio AJIsi JOCTHKEHUSI TOCTABJICHHOM 1IN
49. OxapakTepu3yiTe METObI OLEHKH JIeATeTbHOCTH TOCTUHUYHOTO TPEANPHSTHS.
50. OxapakTepu3yiiTe TEXHOJIOTHH YIPABJICHUS MEPCOHAIIOM TOCTUHHIIBI, METOBI OIICHKH €T0
JeSITeIbHOCTH Ha MPEANPUATUAX OTPACITH TypU3Ma.
51. OxapakTepusyiTe pasHOBUIHOCTH MPEANPHUITHI MUTAHUS TIPU TOCTHHHUIIAX.
52. Kak yunTbiBaTh BUbI KOH()IUKTOB B TOCTUHUYHOM OM3HECE U MPUYMHBI UX MOSBICHHS.
53. PackpoiiTe OCHOBHBIC TTOJIOKEHUST (DMHAHCOBOW OTBETCTBEHHOCTH XOTENIbepa 3a HapyIIeHUe
yCIOBUI OpOHHMPOBAHUS Mepe]] onepaTopoM U TypuctoM (Ppankdyprckas Tabauna).
54. OxapakTepu3yiTe OTBETCTBEHHOCTH OIEpPATOPa MEPE] XOTEITHEPOM.
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55. Kakne MeToamKku pa3pemieHus ClIOpOB MPUMEHSIOTCS B TOCTHHUYHOM OW3HECE.

56. OxapakTepusyiiTe THUIIBI OPraHUW3ALUOHHBIX CTPYKTYp U HanboJiee pacpocTpaHeHHbIE
TUIIBI B YIIPABJICHUECKOW IPAKTUKE TYPUCTCKOW JCSITEITHHOCTH.

57. OxapakrepusyiiTe KyabTypy OOCITY>KUBAHHS HA MPEANPHUATHIX TUTAHHUS.
OxapakTepu3yiTe BUIBI cepBHCca B rocTUHHUIAX. OOCTyKHMBaHHE B TOCTUHUYHBIX HOMEPaX.

58. OxapaxrepusyiiTe BUABI CepBHCca B pecTopanax. OOciykxuBaHne 0aHKETOB M MEPOIIPHUSATHH.
59. PaccmoTrpuTe 0COOCHHOCTH YITPABIEHHSI TPOIIECCAMU OOCITYKHUBAHHS HA PETPUITHSIX
MUTaHUS TOCTHHUYHOTO KOMITJIEKCA.

60. PaccmoTpuTe KiaccuduKanuioo MPEANPHUITAN MUTAHKUS B TOCTHHHUIIAX U OCOOCHHOCTH UX
(YHKIMOHUPOBAHUS.

7.5. KoHTpoJibHbIEe 3aJaHMs [J PYOeKHBIX KOHTPOJEHd, KOHTPOJIbHbIE BOINPOCHI
onpenejeHbl B @OoHAe OLEHOYHBIX CPeICTB MO Y4eOHOW aucHUILIMHe «OO0masi Teopus
TypU3Ma U rocTeNpPHUMCTBA).

8. IlepeyeHb OCHOBHOW W [ONMOJHUTEJbLHON Y4YeOHOW JUTepaTypbl, HeOOXOAMMOH 15
OCBOEHMS TUCIUIIHHBI

OcHoBHas JquTeparypa:
1. Toctuamunerii 6uzHec = Hotel Business : yueOHOe mocobue / cocraBurenu E. B. AGpamoBa [u
ap.]. — Xabaposck : JIBI'VIIC, 2022. — 98 c¢. — Tekcr : anekTpoHHbIi // JIaHb : 31eKTpoHHO-
oubmmoreunas cucrema. — URL: https://e.lanbook.com/book/339548
2. I'pumko, H. A. T'octuHHuHOE X034icTBO : yueOHoe mocobue / H. A. I'pumko. — MuHCK :
PUIIO, 2021. — 249 c¢. — ISBN 978-985-7234-98-1. — Texkct : snekrponnbiii // Jlavp :
3JIeKTpOHHO-O0MOmMoTeuHast cucrema. — URL: https://e.lanbook.com/book/194934
3. Huxonenxo, I1. I. Opranuzanust oOcimyxuBanusi B chepe roCTEIPUUMCTBA @ YICOHHMK s
By30B / II. I. Hukonenko, M. B. E¢pemoBa. — Canxrt-IlerepOypr : Jlanb, 2024. — 548 c. —
ISBN 978-5-507-48342-6. — TekcT : snexTpoHHBIH // JlaHb : BIEKTPOHHO-OMOIMOTEYHAS
cuctema. — URL: https://e.lanbook.com/book/380714
4. Cennna, A. C. BBenenue B CHEUMaNbHOCTh: MPAKTUKYM IO y4E€OHOW ITUCHUILUIMHE ISt
cTyfaeHToB crenuanbHocTh 43.02.16 «Typusm 1 rocTenpuuMCTBO (TypUCTCKas JESITEIbHOCTD)Y !
yaebnoe nocodue / A. C. Cenuna ; cocraButenb A. C. Cennna. — Coun : CI'Y, 2024. — 60 c.
— Tekcr : oanekTpoHHbI // Jlamb : »nekTpoHHO-OmOnMOTeuHas cucrema. — URL:
https://e.lanbook.com/book/492740

JlonoJiHUTeIbHAS JIUTepaTypa:
1. Anekceesa, H. I1. ['octunnunoe xo3siictBo. Hotelwesen (Deutsch) : yuebnoe moco6ue / H. II.
AnexceeBa. — 3-e m3n. — Mocksa : @JIMHTA, 2021. — 344 ¢. — ISBN 978-5-9765-0850-7.
— Tekcr : oanekTpoHHbI // Jlamb : »nekTpoHHO-OmMOnMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/198144
2. Byropckuii, B. II. Opranuszanus TypucTckoit HHAYCTpuu. [IpaBoBble OCHOBBI | y4EOHUK AT
cpenHero npodeccronambHoro obpasosanus / B. Il. Byropckwit. — 2-¢ m3nm. — Mocksa :
N3znarensctBO FOpaiit, 2025. — 128 c. — (IlpodeccnonansHoe obpazobanue). — ISBN 978-5-
534-20102-4. — Texkcr : anekTpoHHbI // OOpa3oBarenbHas miardopma FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/581572
3. bamanos, A. H. MHpopManHoOHHBIE TEXHOJOTHH B cepe Typu3Ma W TOCTCIIPUUMCTBA :
yuebHoe nocobue juist By30B / A. H. bananos. — Cankr-IlerepOypr : Jlans, 2024. — 412 c. —
ISBN 978-5-507-49287-9. — Tekcr : anekTpoHHBIA // JIaHB : 3IEKTPOHHO-OMOIMOTEYHAS
cuctema. — URL: https://e.lanbook.com/book/414965
4. Huxonenxko, II. I. ®opmupoBanre KIMEHTYPHBIX OTHOIICHHH B cepe cepBuca : yueOHOE
noco6ue / I1. I. Huxonenko, A. M. TepexoB. — 2-e u3n., nepepad. u gomn. — Canxr-IletepOypr :
Jlamp, 2022. — 248 c. — ISBN 978-5-8114-3651-4. — TekcT : snextponHblid // Jlawp :
aNIEeKTPOHHO-OMOmoTeynas cucrema. — URL: https://e.lanbook.com/book/206486
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5. Tumoxuna, T. JI. TocTtuHWYHAs MHAYCTPUS : Y4eOHUK IJIsS CPEIHETO MPOQECCHOHATHLHOTO
obpazoBanwmst / T. JI. Tumoxuna. — 3-e u3n. — Mocksa : M3narensctBo FOpaidt, 2025. — 297 c.
— (ITpodeccuonansuoe obpazoBanne). — ISBN 978-5-534-20152-9. — Tekcr : 35eKTpOHHBII
// Obpa3zoBarenbHas miardpopma KOpaiir [caiit]. — URL.: https://urait.ru/bcode/581280

Hnmepnem-pecypceol:
http://infomanagement.ru/
http://manorg.ucoz.ru/
http://praktikmanager.ru/

9. MeToauvecKkue YKa3aHus 1l 00y4al0UIUXCH M0 0CBOEHHUIO TUCIIUILIHHBI

Bo Bpems mpoBeneHHs BBOJHOIO 3aHATUS MO ydeOHOM aucuumiauHe «OOmas teopus
TypU3Ma U TOCTENIPHUUMCTBA» MPEIo1aBaTelb 00513aH 03HAKOMHUTh 00yJarOIUXCs:

- C TEMaMHU JICKIUHA U METOAUKON UX KOHCIIEKTUPOBAHUS;

- IUTaHAMM [TPAKTUYECKHUX 3aHATUHA U METOJIMKOM UX MTPOBEACHUS;

— C BOIIPOCAMH Il CAMOCTOSTENbHON PabOTHI U KOHTPOJIE 3a UX U3yUYEHUEM;

— C BOIIPOCAMU U KPUTEPUSAMH Cllauu 3a4éTa.

[epen mpoBeaeHNEM OYEPEIHOTO MPAKTHUYECKOTO 3aHATHSI 00yUJaromuics 00s13aH:

— oTpaboTaTh B KOHCIEKTE BCE BONPOCHI K JAaHHOMY 3aHATHI0O B 00BEME,
oOecrnieunBaroIieM 4YETKUE, ICHbIE U KOHKPETHBIE (C IPUMEPaMU) OTBETHI;

— 0TpaboTaTh (KOHCIIEKTUBHO) 110 IaHHON TeMe BOIIPOCHI, U3y4aeMble CAMOCTOSATENBHO.

J1J1 BBITIOJTHEHUS IOCTABJICHHBIX 33]1a4 00y4aroIunics:

— OCYIIECTBIISIET MOAOOP HEOOX0AUMOI yueOHOM, Hay4YHOH, yueOHO-MeTOIUYECKOM
JUTEpaTypbl U NEPBOMCTOYHMKOB (Ha€Tcsd B MporpaMMme JUCLUUIUIMHBI WJIM Ha OYEpEAHOM
3aHATHUN);

— IPOYUTHIBAET OTOOpPAHHYIO JIUTEPATypy IO KakXIOMY BONpOCY, a 3aTeM
COCTaBJIIET KOHCIIEKT WJIM T€3UChl OTBETA.

— OTUUTHIBAETCA 00 H3YYEHMHM BOINPOCOB HAa KOHCYJIbTALMAX, HPHU BBINOIHEHUU
PEKTOPCKHUX KOHTPOJIBHBIX pabOT U APYrux (GOopM KOHTPOJIS TEKYIIUX U OCTaTOYHBIX 3HAHUI.

Yca0BUSIMH ISl YCIIEHTHOM CAMOCTOATEIBLHOM Pa0d0ThI AABJISIIOTCH:

1. LleneycTpemMnEHHOCTh U CO3HATENbHAS AKTUBHOCTb !

a) OCO3HAHHAs IMOCTAHOBKA IIeNIM, KOHKPETH3alMsl CBOMX 3ajjad Ha CaMOCTOSATENbHYIO
pabory,

0) BBIOOp crioco0a JeHCTBUIMA, CPECTB,

B) BOJIEBBIE YCHIINS,

I') aHaJIU3 CJIeJJaHHOTO, IOCTAaHOBKA HOBBIX 33/1a4.

2. CHCTEMaTUYHOCTh U IJIAHOMEPHOCTb.

®opMbI M MeTO/IbI H3yYeHHUS] U KOHCIIEKTHPOBaHuUs padoT.

B paGore Haj nuTepaTypoil MOKHO BBLAETHUTH 3 3Tamna:

[lepBpiii - O3HAKOMMTEJBHBIN, B XOJ€ KOTOpPOro  oOydaromiuecss 3HAKOMATCA C
KaTaJoroMm OMOIMOTEKH, JeTaloT BBIOOPKY K TeMe, 3aKasbIBalOT JHUTEpaTypy B OuOIMOTEKe,
HaXOJAT COOTBETCTByMoIIyl0 HH(popmauuio B HWHTepHere (yueOHMKH, ydeOHBIE MocoOus,
pa3paboOTKU TeM IUIaHOB, IEPBOMCTOYHUKH H T.JI.).

Bropoit stam - 4reHue Jureparypbl. K UYTEHHIO CYHIECTBYIOT ONpPENEICHHBIE
TpeOOBaHUS:

- CHCTEMAaTHMYHOCTb YTEHHs, T.€. YUTATh HE OT pa3a K pasy, a eXKEAHEBHO, KEIATEIBHO C
3alMCSIMH B TETPAJIAX U CO CBOUMHU UTOTOBBIMU BBIBOJAMU (PE3IOME);

- OCMBICJIICHHOCTh UYT€HUS, T.€. HaJI0 OBJIa/IeBATh MOHATHIHBIM ammapaToM.

Tperuit stanm - BeaeHue padoumx 3anuceid. MOXXHO BECTH T. H. TEMaTUUECKHUE TETPATU
WIM TETPaau JJis BBINOJHEHUS MPAKTUYECKUX U CEMUHAPCKUX 3aHATUHN, B KOTOPBIX BBIOJIHATH
NPaKTUYEeCKHE 3aJ]aHus, JeJaTh BBIMHUCKU K OMpENeIEHHBIM TEMaM, a TakKe BECTH J0paboTKy

31


http://infomanagement.ru/
http://manorg.ucoz.ru/
http://praktikmanager.ru/

JeKIMA Ha MOoJAX WIM B caMoM Tekcre. OCHOBHbIMM (hOpMamMH 3alUCH NPOYUTAHHOIO
MaTepHaja MOTYT ObITh: IJIaH, TE3UCHI, KOHCTIEKT.

CocraBieHue IUIaHa MPOYUTAHHOIO. 3amuch B (hopMe IUIaHA O3HAYACT MEpPEUUCIICHUE
TJIABHBIX BOMPOCOB. B pe3ynbraTe momydaercst Kak Obl cKaTas cxema M3y4aeMoro Marepuana.
Heckonbko mMHaue BBINISAUT pa3BEPHYTHIM MiaH. Ero HazHaueHHe HE TOJBKO 3aUKCHUPOBATH
TJIABHOE B TEKCTE, HO M JIaTh HEOOXOJMMOe O00OCHOBAaHME 3TOW MBICIH, (IM(POBHIE TaHHBIE,
UHTEpECHbIE BbIpaXeHUs, ¢akThl). [IpuuéMm BONPOCHl IIaHA MOXHO HU3JO0XKHTh U CBOUMH
CJIOBaMU U CJIOBaMH aBTOpA.

BecpMma 1IeHHBIM BUJIOM 3allUCH IPU YTEHUU SIBJSIFOTCA TE3UCHL. T€3UCBhI COCTABISAIOT
IIPOMEXYTOUHOE IOJIOXKEHUE MEX]Y IIJIaHOM M KOHCIIEKTOM. B HHX KpaTko 1aércsi OCHOBHOE
cojepxaHue Tekcta. [lepen Tem, Kak 3alUCBIBaTh TE3HUChI, IPOYMTAHHBIA TEKCT pa3lesioT Ha
HEeOOoJIbIIIME YacTu - pa3zienbl, maparpadbl win e ad3albl B COOTBETCTBUH C IUIAHOM U 3aTeM
(GOpMyYIHUPYIOT CYLUIHOCTh HMPOYUTAHHOTO CBOMMM CJIOBaMH, Kak Obl OTBe4as Ha BONPOC: YTO
MMEHHO 37IeCh YTBEP)KJAeT, 3alUIIAeT aBTOp. Te3HChl MO3BOJISAIOT B KpaTKoW (hopMme 3ammucarhb
000011eHHe ¥ BBIBOJBI O INPOYUTAHHOM. T€3UCBl HA3bIBAIOTCSA MPOCTHIMH, €CJIM BbHINHCAHHBIE
MBICIM HUYEM HE MOATBEPKAAIOTCS U CIOXKHBIMH, €CIM OHM INOJKPEIUIAIOTCS J10BOJAMH,
apryMeHTaMH.

CnenoBatenbHO, MPU COCTAaBICHUM TE€3MCOB HEOOXOIUMO INIyOOKO NpOAyMaTh, MOHSATh
COJepKaHWE KHUIHM, CTaTbH, YMETb BBIACIUTh OCHOBHBIE TIIOJIOXKEHUS U KpaTko HX
chopmMyIUpOBaTh.

CocraBieHne KOHCIEKTa MPOYUTAHHOTO - 3TO Hambosee CIOXKHBIN U colepKaTeIbHbIN
METO/ 3allMChIBaHMsI IPU pabOTe ¢ KHUTOM, TOTOMY YTO OH 00bEIUHSAET B c€0€ BCE BUJIbI 3aIIUCH
U BMECTE C TeM Ipe/CTaBiIsgeT co0oi HeuTo OoJjee 1eabHoe U cBoeoOpa3zHoe. KoHCneKT KHury -
3TO KpaTKoe, I0CIEeI0BAaTEIbHOE U3JI0)KEHUE OCHOBHOIO COJCp)KAaHUE KHUTH, JIEKLHUH,
3allMCaHHOE B IOCJeNoBaTeNbHON (popme, U 0CBOOOXKIEHHOE OT MOBTOpPEHUH M T. 1. B Toxe
BpEMsI B KOHCIIEKTE CJIEyET IPUBECTH, IOMUMO OCHOBHBIX MBICJIEH aBTOpa, BHITUCKU U LIUTATHI,
HOJTBEPXKIAIOIIME OCHOBHBIE ITOJIOKEHUS M BBIBOJIBI, BBITEKAIOUIME W3 KHUTH. HekoTophiM,
HAYMHAIOIMIKM Pa0dOTaTh C KHUTOH, K&KETCS, YTO Ha KOHCTIEKTUPOBAHUE YXOJUT MHOTO BPEMEHH.
OpHako HY)XHO MOHATH, 4YTO TBOPYECKHE 3allCH B BHJE KOHCIIEKTa, JKOHOMAT BpeEMH,
CHOCOOCTBYIOT INIYOOKOMY HM3YY€HHIO Marepuana. Tpedyemoe Ui KOHCIEKTHPOBAHUS BpEMs
OyZeT HEYKJIOHHO YMEHBIIATCS 110 Mepe MPUOOPETEHHS HABBIKOB YTEHUS M KPATKOTO U3JI0KEHUS
MPOYUTAHHOTO.

[leHHOCTH KOHCIIEKTa IOBBIIIAETCSA, KOTJA B HEM COACPKHUTCS HE TOJIBKO KpaTKUM
nepecka3 IMPOMU3BEACHHS, HO M COOCTBEHHBIE MBICIH, KOIJIa KOHCIEKT SIBJISETCS IJIOJIOM
pa3aymuii ero cocraBurens. (HyxHoO Toke e1aTh BBIXOJ HA COBPEMEHHOCTB ).

Metoauka 3anucei:

- 3amuchiBaTh cilelyeT caMoe IJIaBHOE M IO BO3MOYKHOCTM Hambosee KpaTko (3amuch
JIOJIKHA OBITH CKaTa U JIAKOHUYHA).

- HaumnaTth 3amuch Hago € THIATEIBHO MPOBEPEHHBIX OMOIMOrpadUyYecKuX IaHHBIX:
(dbamMuIMs 1 MHUIMANIBI aBTOPOB; Ha3BaHWE KHWUTHM WM CTAaThbU (IIOJIHOE); MECTO U IoJl U3AaHMUS;
M3JIaTENIBCTBO U T. JI.; HOMEpa )KypHalla Ui BBIYCKA; KPAaTKUN NCTOPUYECKHUI OUEPK BPEMEHU
HaIMCaHWs KHUTU U T. 1.

- B TeTpangsx pekoMeHAyeTCsl OCTaBIATh LMIMPOKUE MOJA I MOCIEAYIOIIHUX BCTaBOK,
JIOTIOJTHEHUM, 3aITMCEN CBOMX MBICIICH.

- 3anucH TOJIKHBI JENIaThCs TOJIBKO MOCIE OKOHYAaHUS YTEHUS HCTOYHUKA.

HNurepakTuBHbIe (OpMBbI 00y4eHHMs. YIEIbHBIM BEC 3aHATUH, IPOBOJAMMBIX B
UHTEPaKTHBHBIX (opMax, ompenaensercs TJaBHOM WENbI0O W 3ajadyaMH  [POrPaMMBbl,
0COOEHHOCTBHIO KOHTHMHIE€HTa 00YYaIOIIUXCS U COJIEpPKaHNeM KOHKPETHBIX JAMCLHUIUINH, a TaKKe
tpeboBanusimu PI'OC ¢ yuérom crieruduku OITOIT.

K wMerogam wuHTEpakTHUBHOIO OOy4YeHHS OTHOCATCS T€, KOTOpbIE CIOCOOCTBYIOT
BOBJICUCHUIO OOYyYalomMXcs B AaKTUBHBIM MpoIlecC MONy4YEeHUS M TepepaboTKU 3HAHMH,
HaIpUMep: «MO3rOBOM MITYpM», TPEHUHTH, PELIEHNE CUTYallMOHHBIX 3a]a4 U T.II.
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K wuHTepakTUBHBIM METOAaM OTHOCSTCS TaKKe IPE3eHTALUU C HCIOJIb30BAHUEM
Pa3IMYHBIX BCIIOMOTATENbHBIX CPEICTB: HMHTEPAKTUBHOW [TOCKH, pa3JaTOYHBIX MaTEpPHAJIOB,
BHUJ1ICO(UITEMOB, CIIaiI0B, MyJIbTUMEANHHON MPE3CHTAIIMN | T.II.

IIpenonaBanue MW uU3yYeHHe [UCHMUIUVIMHBI NPEANOJAaraerT MCHOJIb30BaHHUe
cJIeYIOIUX BUI0B 00pa3oBaTeIbHbIX TEXHOJIOTHIA:

1. Hugopmayuonnsie obpazosamenvhovle mexHonocuu — oOy4eHUE B DIICKTPOHHON
o0pa3oBaTeNbHOIl Ccpelle ¢ LEeIbl0 pacHIMpeHus JoCTyma K 00pa3oBaTeNbHBIM pecypcam
(TeopeTHYecKu K HEOTPAaHUYCHHOMY O0BEMY M CKOPOCTH JIOCTYIA), YBEIWYCHHS] KOHTAKTHOTO
B3aMMOJICHCTBHS C MperoiaBaresieM, MOCTPOCHUS UHANBUAYAIbHBIX TPAEKTOPHM MOATOTOBKUA U
00BEKTUBHOTO KOHTPOJISI U MOHUTOPUHTA 3HAHUIA CTYICHTOB.

2. Paboma 6 Komande — COBMECTHAasi JAEATEIbHOCTb CTYJEHTOB B TpYIIE IMOJ
PYKOBOACTBOM JIMJEpa, HANpaBJICHHAas Ha pelieHue oOmel 3amaud IyTeM TBOPUYECKOTO
CIIOKEHHSI Pe3yIbTaTOB MHIMBUYaIbHOW paOOThI YICHOB KOMAH/IbI C AEJIEHUEM MOJHOMOYHH 1
OTBETCTBEHHOCTH.

3. Case-study — aHanmu3 peaJbHBIX MPOOJEMHBIX CHUTyalldd, HMMEBIIHX MECTO B
COOTBETCTBYIOIIEH 00JIacTH MPOo(eCcCHOHAIBHON ACSITENLHOCTH, W TOWUCK BapPHUAHTOB JYUIIUX
pelIeHU.

4. Hepa —poneBas WMHTAUs  CTYACHTAaMH  pealbHOH  MpodecCHOHATHHON
JESITEIIbHOCTH C BBITIOJTHEHHEM (DYHKIIMUN CHIEIUATIMCTOB HA Pa3IMUHbIX PA0OYUX MECTax.

5. Ilpobnemnoe 00yuyeHue — CTUMYIUPOBAHUE CTYACHTOB K CaMOCTOSTEIHLHOMY
MPUOOPETEHUIO 3HAHUH, HEOOXOAUMBIX Ui PEIlIeHUsI KOHKPETHON MPOOIEMBI.

6. Kommexcmnoe o6yuenue — MOTHBAIUS CTYJACHTOB K YCBOCHHIO 3HAHUH ITyTEM
BBISIBJICHUSI CBSI3€H MEKy KOHKPETHBIM 3HAHUEM U €r0 MPUMEHEHUEM.

7. Qbyuyenue Ha o0CHOGe Onblma — AKTUBU3AIMA I[103HABATEIBHOU JEATEILHOCTH
CTYJIEHTA 32 CUE€T acCcOoIMaIi U COOCTBEHHOTO OIBITA C MPEIMETOM U3YUCHHS.

8. Hunousudyanvnoe  00yueHue  — BBHICTpaWBaHWE  CTYJICHTOM  COOCTBCHHOM
0o0pa3oBaTenbHOIl TPAECKTOPUU Ha OCHOBE (POPMHUPOBAHUS MHIMBUIYATBLHOM 00pa3oBaTENbHOMN
IPOrPaMMBbI ¢ YIETOM HHTEPECOB CTYICHTA.

9. Mesxcoucyunnunapnoe odyyeHue — VCNONb30BaHUE 3HAHUW W3 pa3HBIX 00JACTEi,
WX TPYNIUPOBKA U KOHIICHTPAIUS B KOHTEKCTE PEIIaeMoi 3a/1auu.

10. Onepescarowman camocmoamenvuan padoma — n3yueHne o0y4arOUUMUCS HOBOTO

MaTepuaia JI0 ero U3y4IeHHs B X0JI¢ ayTUTOPHBIX 3aHSATHH.
MeTtoauueckue ykazaHus Ui 00y4aronIuXcs M0 OCBOCHUIO AUCIUILTUHBI MIPEACTABICHBl TaKXKe
B MeToauvecknx PEeKOMEHIAIUSAX 10 MPOBEACHUI0 MPAKTUYCCKUX 3aHATHH 10 JUCIMILTAHE
«O0mias Teopuss Typu3Ma U TOCTEIPUUMCTBA» H B MeTonnyeckux peKOMEHAAIMSIX II0
CaMOCTOSITENIbHON padoTe mo nucuuriuinae «O01mast Teopust Typru3Ma U TOCTETPUUMCTBAY.

10. MaTepuanbHO-TeXHUYeCKoe o0ecnieyeHne, He00X0AuMoe 11 OCyLeCTBJICHUSs
00pa30BaTeIbHOIO NMPoOLECcCa MO0 JUCIUIIIHHE

[Ipy OcCBOEHMM AMCUMIUVIMHBI HCIHOJB3YIOTCS y4e€OHBbIE aylAUTOPUU JUISI TPOBEACHUS
3aHATHM JIEKUUOHHOTO THUIIA, CEMUHApPCKOro TUMA, [UIsl MPOBENEHUS TIPYNIOBBIX U
WHAUBUAYAJIbHBIX KOHCYJIbTALUUN, Ui TMPOBEACHUSI TEKYLIErO KOHTPOJIS U MPOMEXYTOUHOM
aTTECTALIUH.

[TomemeHust Isi caMOCTOSTENbHOM pabOThl OCHAIIEHBbl KOMIBIOTEPHOM TEXHHUKOW C
BO3MOXKHOCTBIO MOJKIIIOUEHUS K ceTu «MHTepHeT» M oOecredeHrneM J0CTyla B 3JIEKTPOHHYIO
nH(pOPMAITMOHHO-00Pa30BATENHHYIO CPEly YHUBEPCHUTETA.

11. IlepeyeHb MH(OPMALMOHHBIX TEXHOJIOIHIl, MCIOJb3yeMbIX NPH OCYLIECTBJICHUH
0o0pa3oBaTeIbHOIO npouecca Mo JMCUHMIVIMHE, BKJIKYAsdg CIHCOK IPOrpaMMHOIO
odecrneyeHUs1 M HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

Criucok mporpaMMHOTO obecreueHust
JInueH3noHHoe MporpaMMHoe odecreyeHue:
1. Microsoft Windows 10
2. Microsoft Office 2010 (Word, Excel, PowerPoint)
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Access 2013 Acdmc
CB000aHO-pacnpocTpaHsieMoe WIN OecljIaTHOe MPOrpaMMHOe o0ecriedeHne
Microsoft Security Essentials
7-Zip
Notepad++
Adobe Acrobat Reader
WinDjView
Libreoffice (Writer, Calc, Impress, Draw, Math, Base)
Scribus
Moodle.
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CnpaBo4HbIe CHCTEMBI

1. CnpaBouno-npaBoBas cuctema «I'’APAHT»

2. Cucrema npoBepku Ha 3auMcTBoBaHus «BKP-BY3»
3. Kynberypa. P®. [TopTan kyapTypHOT0 Hacueaus

4. Kynberypa Poccun. MadopmarmonHsiii mopran

JIeKTPOHHO-0UOJIMOTEYHbIE CHCTEMBbI:
— DiekTpoHHO-0MOMIHOTeUHas cuctema u3natenbcta «JIAHDBy https://e.lanbook.com
— DnekTpoHHO-OMOIMoTeuHas cuctema «9bC IPRsmarty» http://www.iprbookshop.ru

12. MaTtepuajibHO-TeXHMYecKas 0a3a, peKoMeHayeMasi Il aJaNTAlIMU YJIEKTPOHHBIX U
MeYaTHbIX 00Pa30BaTeIbLHBIX PECYPCOB AJIsl 00YyYAIOIIMXCH U3 YNCJIa HHBAJIU/I0B

Jis WHBaIMAOB M JUI[ C OTPAaHHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbs (opMma MpOBEIEHUs
3aHATUH 1O JUCHIMIUIMHE YCTAHABIMBAETCA O0O0pa30BaTEIbHON OpraHu3alMe ¢ y4eToM
0COOCHHOCTEH TCUXO(PHU3UYECKOTO Pa3BUTHS, WHIUBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3m0poBbsi. [lpu ompenencHuu (GopMbI MPOBEIACHHUS 3aHATHH € OOyYaIONTUMCS-MHBAIHIOM
oOpa3oBarenbHasi OpraHu3alus JOJDKHA YYUTHIBATh PEKOMEHJALIMU, JaHHBIE MO pe3yibraram
MEIMKO-COITMANbHON  DKCHEPTU3bl,  COIEpKallecs B  WHAMBUAYAJIbHOH  mIporpamme
peadbuInTaluy WHBAJIW/IA, OTHOCUTEIBHO PEKOMEH/IOBAaHHBIX YCIOBHI M BHUIOB Tpyna. llpu
HEOOXOMMOCTH Ui OOy4YaroUuIuXcs U3 4YHClIa WHBAIMAOB M JUI C OTPaHUYCHHBIMHU
BO3MOKHOCTSIMHU 3/I0POBBSI CO3/IAIOTCSl CHEIHalIbHbIe padoune MecTa ¢ Y4ETOM HapyIIeHHBIX
GbYHKIMI U OTpaHUYeHU KU3HEIEATENbHOCTH

PaGouyro nporpamMmmy cocTaBujIa K.I'.H., 1oueHT Yermazosa M.E.
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